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KauecTtBO KakK coOUMaNbHO-3KOHOMUYECKass  KaTeropus CcTano  HeOoTbemseMoii
XapaKTepucTnkom nwbon coepbl M NO60r0 NpPoAyKTa >XU3HeneAaTe/NbHOCTM obwectBa U
NINMYHOCTU. YCNYrm B 3TOM KOHTEKCTe He COCTaBAAKT WCKAKYEHUSA, HO MO CPaBHEHUK C
NPoAYKTaMN, VMEKLWNMN «BeLWHY (opMy», BOCAPUATUE WX KayecTBa SABMAETCA CTPOro
nHaMeuayanbHbiM. OpgHa M Ta e ycnyra, fJaxe OAMHAKOBOro KayecTsa, OygeT
XapaKTepu3oBaTbCA pPas3/IM4HON Mepoi YAOBMNETBOPEHUA MNOTPeO6HOCTEN Yy pasnnUHbIX
notpe6buteneii. B cBol ouepenb, CTeneHb YAOBMETBOPEHUSA 3TUX MOTPeOHOCTel 3aBUCUT He
TO/MIbKO OT KayecTBa MOJIYYEHHOW YyCAyrM, HO U OT KadecTBa 06CAY>XMBaHUA, BbICTynawLero
O4HUM K13 (aKTOpoB (opmMupoBaHUSA 651arococToOsHUA nNoTpebuTene, a Takxe OT
C/TIOXKUBLLUETrocs YPOBHSA UX XXU3HM.

B coBOKyNmHOCTM 61arococTosiHMe W YpPOBEHb >XWU3HW 06pPa3yldT KauyecTBO >KU3HMU,
onpejensoLee ee CTUNbL N 06pa3. OgHaKo, He TOMbKO KayecTBO YCNYyr onpefenseT KayecTBO
XXN3HW, HO W Ka4yeCcTBO >KM3HMU MO Mepe CBOero pocrta onpegenser HoBble TpeboBaHUA
noTpebuTesnieil K Ka4ecTBy yciyr, QOpMMpyeT HOBble NMOTPEOHOCTM B yCayrax.

3TOT npouecc MOXeT 6biTb MpeAcTaBNeH B BMUAE MOAENWN, PacKpbiBallWeld BAUSHUE
KauecTBa yCNyr Ha KayecTBO XXU3HU (puc. 1).

[Ona TeopeTuuyeckoro o60CHOBaHWA npegnaraemMor  MoAeNM Heob6XOAMMO PaCKPbITh
CYLWLHOCTb MOHATUN, ABNAKOLWMNXCA €€ HEOTbEM/IEMbIMU, SIOTMYECKN B3aMMOCBA3AHHBIMU MEXAY
cob6oii anemeHTaMn. B 3KOHOMMYECKON NnuTepaType KaTeropms «KayecTBO» paccMaTtpuBaeTcs
NPUMEHUTEIBHO KO MHOMMM 06bekTam, B 3aBUCMMOCTM OT 4Yero moauduumnpyetca ee
cogep>xaHue. B onpegeneHnn MexxgyHapoaHou opraHm3auuu no ctaHgaptam (ISO) kateropus
«KayecTBO» 03HaudaeT COBOKYMHOCTb CBOWCTB MPOAYKTa, KOTOpble MPUAaldT eMy CnoCO6HOCTb
YyA0BeTBOPATb 06YCNOBNEHHbIE UM NpegnonaraemMmble noTpebHocTn [8, c. 275].

AKLEHT Ha B3aMMOCBA3b KayecTBa W MNOTPebUTENIbHOW CTOMMOCTW cAenaH B
onpegeneHnn «kKadecTesa», fJaHHOM B KpaTKOM 3KOHOMMYECKOM crioBape nog pegakuuein A.H.
A3punnsaHa: «KayecTBO -  COBOKYMHOCTb OOBEKTUBHO  CYLLECTBYHLUX CBOWCTB WU
XapakKTepUCTUK, YPOBEHb  KOTOPbIX  06ycfoBAeH  MoKasaTensAMu,  onpeaenslowmmm
noTpebuUTesibHYI0 CTOMMOCTb NpoayKuum» [9, c. 315]-
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Puc. 1. Mogenb BAnAHWA KayecTsa yCnyr Ha NoBbILLEHVE KayecTBa XXU3HN

Ho 60/bWKWHCTBO M3 CYLLECTBYKOLWNX ONpeAenieHUi KayvecTBa NOAYEPKMBAKOT €ro
CNOCO6HOCTb YA0BAETBOPATb MoTpebHocTV. [nsa npumMmepa npuBefemM TPU XapakKTepHble A/
Takoro nogxofa onpeneneHns:

-  «KayecTBO - COBOKYMHOCTb MOJIE3HbIX CBOWCTB, MO3BONSAKOWNX YAOBNETBOPATH
onpejesieHHble MaTepuasbHble UNN OYXOBHbIE MOTPEOHOCTU. XapaKTepusyeTca nokasaTtensamum
HaAeXHOCTU, A0/ITOBEYHOCTU, IKOHOMUYHOCTU... N T.N.» [15, c. 233];

- «Ka4yecTBO - COBOKYMHOCTb CBOWCTB, NPU3HAKOB MpPOAYyKLMW, TOBapoB, paboT, ycayr,
TpyAa, 06ycnoBnMBalLWMX MX CNOCOOHOCTb YA0BAETBOPATb MOTPeO6HOCTM M 3anpocChl NO4eN,
COOTBETCTBOBaTb CBOEMY Has3Ha4yeHUI0O U NpeabaBnseMbiM  TpeboBaHMAM. KauvecTBo
onpefenserca Mepoi COOTBETCTBUA TOBapoB, paboT, ycnayr ycnoBusM W TpeboBaHUAM
cTaH4apToB, 4Or0OBOPOB, KOHTPAKTOB, 3anpocam notpebutenei» [13, c. 169];

- «KayecTBO - COBOKYMHOCTb CBOWCTB 06beKTa, 00ycNOBAMBAIOLWMX €ro Crnoco6HOCTb
YA,0BeTBOPATb ONpefesieHHble MOTPEBHOCTM B COOTBETCTBUM C €r0 HadHavyeHuem» [10, c. 139-140].

Lnpokoe pacnpocTpaHeHWe noaxofa K TPaKTOBKE KayecTBa uyepe3 CMNocobHOCTb
yAO0BAETBOPATb NOTpPe6HOCTM 06YyCNOBNEHO Tem, 4TO W AeliCTBYKWOLWME HOPMaTMBHbIe
OOKYMeHTbl B TpPaKTOBKe KayecTBa 6a3upyroTca Ha aHa/lorMyHom rnogxoge. Tak, Hanpumep,
FOCT 154467-79 «YnpaBfieHWe KayecTBOM npoayKunu. OCHOBHble MOHATUA» COAEPXKUT
CNeAyloLULYyl0 TPAKTOBKY KaTeropmMm KadecTBO: «KayeCcTBO - COBOKYMHOCTb CBOWCTB MPOAYKLMM,
obycnosnmBalOWnMX ee MNPUTOAHOCTb YAOBNETBOPATb OMNpefesieHHble MNOTPebHOCTU B
COOTBETCTBUU C ee Ha3HavYeHUem» [5].

Ecnn paccmaTtpuBaTb ycayry Kak cneumMuyeckuini Bug npoaykKuumn, MOXXHO MPU3HaTh,
YTO KayecTBO ycnyru 6yaeTr onpefensATbCcsA ee COCOOHOCTbIO YAOBNETBOPATb MOTPEBHOCTU U B
3TOM CMbIC/Ie yCayra HMYEeM He OT/M4yaeTcs OT APYrMX NpoAyKToB obuwectsa. Ho ¢ yyeTom
cneymnduKM npouecca MPOM3BOACTBA M peanu3auum ycnyru, O4YeBMAHO, 4YTO OnpefesieHue
KayecTBa MOXXeT 6bITb YyTOYHEHO.

Takoro poga yToudHeHue cpgenaHo BuHorpapgoson M.B. m MaHuHoi 3.M., KoTopble
packpblain Ka4yecTBO YC/AYrn yepe3 OMpefesieHns «kKadyecTBa ObITOBOW YCNyrm» m «KadecTBa
06CNy>XUBaHUA KNMEHTOB». Tak, Noj Ka4yecTBOM 6bITOBOM yCNyru aBToOpbl NMOHMMAKT «CTEMEHb
COOTBETCTBMA W3rOTOB/IEHHbIX WAN OTPEMOHTMPOBAHHbIX W3A4ENWN, BbIMOMHEHHbLIX paboT
JeNCTBYIOLWE HOPMATUBHO-TEXHUYECKOW [OKYMEHTauuu W WHAMBUAYaSIbHbIM 3anpocam
K/INeHTOB B YC/I0BUAX, o0b6ecrnevymBaroWwnux MNOTPEOUTE/II0 HauMeHbLWWe 3aTpaTbl BPEMEHU U
MaKcuUMasibHble ypob6cTBa MNpPW  MONYYEHUU YCAYTU», a MNnof «KayeCTBOM O06CAY>XMBaHUSA
KNMEHTOB» - «.COBOKYMHOCTb YC/MOBUN, ob6ecrneymBaroWmx MNOTPebUTEN0 HauMMeHbLUMe
3aTpaThbl BpEMEHU U MaKCMMasibHble yao6cTBa Npu Nosib30BaHUM ycayramm» [4, c. 451-452].
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KaTteropns «ypoBeHb XXWU3HW» 60fiee CM0XHA M0 CBOEMY CYLLHOCTHOMY COLEPXKaHUIO U
paccmaTtpuBaeTca pas/iIMYHbIMU  UCCefoBaTe/IAMM B HECKOJ/IbKMX acrnekrtax, KakK YpPOBEHb
61arococTossHMA, COBOKYMHOCTb YCNOBUIA XWU3HWN, CTeNeHb yA0BeTBOpeHUSA noTpebHocTeli. B
yacTHocTK, byanakos H.W., xapakTepusysh ypoOBeHb >XWU3HW, OTMEYaeT: «...B IKOHOMWYECKON
NnnTepaType Hambonee pacnpocTpaHeHO npepcTaBsieHMe 06 YPOBHe XXU3HU KaK O KONMYecTBe
noTpebaseMblX MaTepuasbHbIX, KYNbTYpHO-ObITOBbIX W COLMaNbHbIX 651ar W CTEMNeHun
YOOBNETBOPEHNA NOTPe6HOCTEN B HUX Ha AOCTUTHYTOW CTafuW pPa3BUTUSA NMPOU3BOAUTENbHbIX
cun» [2, c. 7].

OnpegenieHUA YPOBHA >KU3HW ONUPAOTCA Ha pas/iIMyHble WCXOAHble MOHATUA
(npons3BoacTBO, NOTpebsieHMe, AOXOAbl, CTOMMOCTb >XWU3HW, MOTPebUTENbCKUE HOPMAaTUBbI U
cTaH4apTbl) NN UMEIT KOMMJEKCHbI MHOF0AacNeKTHbIN XapakTep. B yacTHoCcTW, npun noaxoje
«OT MNPOM3BOLCTBa» MOAYEPKMBAETCA 3aBMCMMOCTb YPOBHSA >KWU3HU OT YPOBHA Pas3BUTUSA
NPON3BOANTE/IbHbIX CUJ, CTPYKTYPbl U 3PHEKTUBHOCTU 06LLLECTBEHHOIO NPOU3BOACTBA.

Takoii nogxop 6bin xapaktepeH ana K. Mapkca («Pabouunii knacc, 4To6bl COXpPaHUTb
CBOWM O0ObIYHbIV CpefHU YPOBEHb >XW3HW, AO/HKEH MOAYYUTb MO MeHblUeli Mepe MpexHee
KOJINYECTBO HEOOXOAUMBbIX XXU3HEHHbIX CPEACTB, XOTA, MOXET 6biTb U HECKO/IbKO M3MEHEHHOE
Mo xapakTepy COCTaBNSAKLWMUX ero ToBapoB» [12, ¢. 206]) n cogeprkancsa BO MHOrmMx pabortax
COBETCKOro nepuoga. «.HeobxoaumoCTb TakOW MeTOLONOrMWM Onpegensetca Toil 0co6oii
po/nbio, KOTOPYI WUrpalT coumanbHble (hakKTopbl B 3MOXYy Hay4YHO-TEXHUYECKOW peBoNouun,
CBAA3aHHbIE CYLLeCTBEHHOW 0OpaTHOM CBA3bID BCEr0 KOMIMJEKCA YC/MOBUM XXU3HW HacesieHUs n
YPOBHA ero MaTepuanbHOW  06ecrnevyeHHOCTM C  3(PPEKTUBHOCTbIO  O6LWECTBEHHOrO
Mpon3BoACTBa, C POCTOM 06LW,eCTBEHHOW NPOM3BOAUTENLHOCTU Tpyga» [14, c. 3].

Mpu noaxoge «OT MNOTPebNeHUs» YPOBEHb >XU3HW CBOAUTCA K pacnpegesieHuto
noTpebuTenbCKMX 6Gnar: «YpoBeHb W CTPYKTypa noTtpebneHua - 3T0 nNpsAMbie WU
HenocpefCTBEHHbIE MOKa3aTeNn >XWU3HEHHOro ypoBHA. HO B YCNOBUAX TOBAPHO-AEHEXHbIX
OTHOLWEHWA  pacnpegeneHve noTpebutenbCkux 6Hnar, Kak nNpasBuao, onocpegyeTcs
opmupoBaHuem wn pacnpegeneHneMm [oxonos. [103TomMy nocnegHWe WCNONb3YIOT Kak
KOCBEHHbIE NMOKa3aTenm XXMU3HeHHOro yposHA» [11, c. 7].

Moaxon «OT NOTpPebsieHUs» SApPKO npocnexmeaeTca B pabotax A.B. CysopoBa no
NMPOrHO3MPOBAHUIO  YPOBHA  >XM3HW  HacesieHUs  MNOCPeACTBOM  pa3paboTkum  mMogenen
MOKynaTesibCKOro crnpoca B 3aBUCUMOCTU OT COCTOAHUSA NOTPe6bUTeNbCKOro pbiHKa [16, 17, 18, 19].
CTOpOHHMKaMWN MoAxofa K TPaKTOBKe MOHATUSA «YPOBEHb XW3HU» «OT AOXOA0B HacesieHUs»
apnsaetca B.W. TypbeB, yTBepXjawwuii, UYTO «OAHMM W3 BaXKHEWWMX MOKa3aTesnemn,
XapakKTepu3yloLlWwmnx YpoBeHb HapoAHOro 61arocoCcTofAHNA, SABAKTCA peasibHble [0X0Abl
HaceneHma» [6, c. 65]. lankuH J1.I'., 3anaeBa C.WW., BnaceHko O.N., ManwruH A.B.,
MexeHueB M.A., ConosbeBa E.[. TpPakTylOT ypOBeHb >XWU3HU KakK «0becrneyeHHOCTb nwgei
Heo6Xo4MMbIMW OJ1F XXU3HU MaTtepuasibHbIMW N JyXOBHbIMUW 6/1aramu, CTerneHb YA0B/IETBOPEHUA
X PU3N0NOTNYECKUX, COLMabHBIX U yXOBHbIX NOTpebHOoCTel» [20, ¢. 144] v gp.

B LUMPOKOM CMbIC/1e TEPMUH «KAYECTBO XXU3HU» B PAAE NMPUMEHEHNN 3aMeEHSAET TEPMUH
«HapogHoe 6/1arocoCTOsAHME», TO eCTb YA0B/IeTBOPEHHOCTb HACeNIEHUSA CBOEWN XXU3HbIO C TOUKMU
3peHNs pas3fIMUYHbIX NOTPe6HOCTEN N MHTEPECOB. B y3KOM CMbIC/1e TEPMUH «Ka4yeCTBO XU3HU» -
(Hanpumep, B C/IOBOCOYETAHUW «YPOBEHb W KAYeCTBO >XWU3HM Haces/ieHUA»), OXBaTblBaeT
pa3/inyHble CTOPOHbI XXW3HW 4YenoBeka 6e3 3KOHOMUYECKMX MokKasaTenein (OwyuieHne NoKos,
KOM(OPTHOCTWN, CTabUNbHOCTN, Hanuume CBO6OAHOr0 BPEMEHU N BO3MOXXHOCTWU YCMELIHO €ro
MCNONb30BaTh, NPUPOLHO-KINMATUYECKNE YC/TOBUSA, COOMIOAEHME NMPaB NTNYHOCTN U T.4.) [7].

Takum 06pa3om, Ha OCHOBE M3Yy4YeHUS COAepXKaHUA UCCNefyeMbIX KaTeropuii MOXXHO
NPUATW K BbIBOAY O TOM, 4YTO MPU UX TPaKTOBKE uccnefoBaTenn n3buparwT caMble pa3NnyHblie
noaxoAbl W akUeHTUPYIT BHUMaHMe Ha pas3/iInYHbIX acnekTax KaTteropuii, QopMupyroLmnx
MOPMOOrNI0 MOHATUA «Ka4yecTBO XXU3HU». O6WUM AN BCEX PAaCCMOTPEHHbIX onpeneneHuii
ABMSeTCA TO, 4TO OCHOBOW [ANA OUEHKM YPOBHSA J>KWU3HW, BbICTynawuwero 6asncom
opMmnpoBaHNA Ka4vyecTBa XXU3HU W OTPadKalLWEro ero KOJIMYeCTBEHHbIe XapaKTepucTuKN,
ABMSAeTCA yAOBNETBOPEHME NOTPEOHOCTEN HaceneHUs, NpuyeM He TOJIbKO MaTepuanbHbIX, HO U
Apyrux.

OTcioga MOXHO caenaTb BbIBOJ, UTO B3aMMOCBA3b YC/AYIr W KayeCTBa >KU3HWU
ornocpefyeTcs B CTEMNEHW YAOBNETBOPEHUA NOTPeBHOCTel B yc/yrax camoro pasfiMmyHoro pojaa,
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KaK CBfi3aHHbIX C (QU3NYeCKMMW ToBapaMmu, TaK W HEOBEL,eCTBNEHHbIX, CBA3AHHbLIX C
MOTPeOGHOCTAMM YesioBEKA B COLMA/IbHOWM, AYXOBHOW, 06pa3oBaTe/IbHOMN, MeAULMHCKOM N UHbIX
chepax Xu3HepeATenbHocTU. B cBol ouyepenb, CTeneHb YAOBMETBOPeHMUSA MNOTpebHOCTEN B
ycnyrax onpefensieTcsa UxX KayecTBOM, TO €CTb CYObEKTMBHOW NOJIE3HOCTbIO A8 NOTpebuTens.

MNcxoaga mM3 aToro, MOXHO MPU3HaTb, UTO KayeCcTBO >XM3HU BbICTynaeT cBOeoOpasHoOM
hyHKLMEN KayecTBa YCNYr Kak HEOTbEMJ/IEMOr0 3/1IEMEHTA BbICOKOIO YPOBHS XXU3HW HacesleHUs.
O6uwenpmM3HaHHO, 4YTO Ka4decTBO XXM3HWU OMNpefenserca CUCTEMON YC/IOBUI CyL,eCcTBOBaHMUSA
yesloBeKa, K YMC/y KOTOPbIX MOXXHO OTHECTU: MaTepuanbHyto ((hU3MYECKYH0, BELLECTBEHHYIO)
OCHOBY CyLLeCTBOBaHMA 4Ye/l0BeKa, TO eCTb COCTOSHME OKpyXKawlLleli cpefbl, MmaTepunasbHO-
TeXHMYecKue ycnosusa Tpyga u 6biTa, opraHusauunio gocyra, o6pasoBaHne M 34paBoOXpPaHeHMe,
a TakxKe noTpebnsemMble ToBapbl N YCAYrn; NOAUTUYECKUE YC/IOBUA CYLLLECTBOBAHUA 4Yesl0BeEKA,
BK/IlOYalOUWMe ero  MnpasBOBYH W COLMANbHYHO  3aWWUeHHOCTb, MpefocTaBAseMble
KOHCTUTYLUMNOHHbIE TapaHTuu; 3KOHOMWYECKME YC/NOBUA  CYLLECTBOBAHMSA  4esl0BeKa,
BK/IlOYaAKOUIME COCTOSSHME MPOM3BOACTBA, I3PHPEKTUBHOCTL 3IKOHOMUYECKUX WHCTUTYTOB,
COCTOSIHME 3HEPreTUYEeCKMX WM CbiPbeBbIX 3amacoB rocyAapcTsa; HPaBCTBEHHYIO 0OCTaHOBKY B
obLuiecTBe; YCNOBMA TBOPYECKOr0 CaMOBbIPaXXEHWUs, camopeanu3ayum AMYHOCTKU, cBOGOAy
BbibOpa BMAa coumanbHOW [eATe/IbHOCTU, >XU3HEHHOW MNOo3UUMKW, CTUAS MbIWAEHUA W
noeefeHUs, Hann4ne npasa Ha cO6CTBEHHOE MHEHME U T.4.

Copep>kaHue 3aTuUX yc/0BWUIA, onpedensiemoe NpUpPoOAOA MX BO3HUKHOBEHWS, NO3BOMSAET
BblAENNTb B MOHATUM «KAYeCTBO XXMU3HU» O06BEKTUBHYIO U CYOBbEKTMBHYIO COCTaBSAOLWLYIO, TO
€CTb XapaKTep M CTereHb peann3alnm >XN3HEHHbIX YCTAHOBOK YenioBeKa (00beKTUBHbINA acrekT)
M OLEHKY CTerneHW yAOB/IETBOPEHHOCTU MNOTPe6HOCTEN (CYObEKTUBHbLIM acnekT). WHbIMK
cnoBaMu, 06beKTMBHas cocTaBaswWas (GopMuUpyeT MpeacTaB/eHUS 4esiOBEKA O XKeslaeMoMm
KayecTBe ero >XW3HW, onpegensder oOyayuwue noTpebHOCTW, B TOM 4uCle U B ycnyrax, a
cybbeKkTMBHaA cocTaBnsAwowWwas ¢(opmMupyeT peasibHOE KayecTBO J>KU3HWU, oOnpejessieMoe
CNOXUBLLUUMCSH YPOBHEM noTpebneHuns. CnefoBatesibHO, KAYeCTBO XXU3HU OrnpejenseTca TeMm, B
Kako Mepe peann3oBaHbl MOTPEGHOCTM 4enoBeKa, HACKOMbKO OH 3TUM YA0BMETBOPEH, Kak
pe3ynbTaTbl 3TOW peann3auum COOTHOCATCA C coUMalbHbIMW CTaHgapTamMu W pecypcammu
obuiecTBa.

Mcxoaa mn3 Toro, YTO YpOBeHb XXU3HW HaceneHUs BbICTynaeT 0O6beKTMBHOW OCHOBOWN Wn
NepPBUYHOM CTYMEHbIO KayecTBa >XM3HW HaCeNeHUs, MOXXHO MPeanosiOKNTb, YTO YPOBEHb U
KayecTBO >XM3HW He criegyeT paccMaTpvMBaTbh KakK KOIM4YeCTBO M KadecTBo. OHM, CKoOpee,
ABMAIOTCA XapakTepUcTMKamMun OLHOro 06beKTa - >XW3HW, HO MNOA Pa3HbIMW YyriaMu 3peHus:
KayecTBO - B acnekTe ee pa3HooOpasus; ypoBeHb - B acfekTe MNpUBEAEHUS «OT/IMYHOrO OT
Apyroro» K 0606WeHHOMY AEHEXHOMY BbIPaXXEHUI0. IKOHOMUYECKME OLLEHKM B TaKO XKe mepe
ABNAOTCA  XapaKTEPUCTUKOM  KayecTBa >KWU3HM, B KaKoi pasHoobpasme ABnsdeTcH
XapaKTePUCTUKOM YPOBHS XXU3HW.

B noaTteBepgeHune 3TOM TOUYKW 3PEHUS MOXHO nNpuBecTm MHeHune bBob6kosa B.H.,
KOTOPbIA nosaraeT, 4YTO «pas3NMuMa B TeKyuwlem noTpebneHun nwgeli ¢ Joxojamu,
COOTBETCTBYHOLWMMU NPOXKNTOYHOMY MUHUMYMY, MUHUMAIbHOMY NOTPe6UTENbCKOMY B0 XKETY
1 610 4XeTy BbICOKOI0 A0CTaTKa, a Tak)Ke OFpOMHOE HepPaBeHCTBO B pa3mMepax ApPYrmMx akTUBOB -
HeABVXXUMOIO M ABMXUMOIO MMyLLecTBa. NOATBEPXAAKT, UTO YPOBEHb XXMU3HU ABNSAETCA He
TO/MIbKO BaXKHOW XapaKTepuUcTUKOI ee KayecTBa, HO U cam XapakTepu3yeT pa3HOe KauyecTBO
>KM3HU CO CTOPOHbI ero 3KOHOMMYECKO onpegeneHHocTu» [1, c. 12].

CnepoBatesibHO, YPOBEHb XXU3HWU, B OT/IMUME OT KayecTBa XXMU3HW, B MNEPBYI 0Yepesb,
3aBMCUT OT COBOKYMHOW BENNUYUHbI [eHEeXHbIX [O0X0A40B, CTeMeHW PaBHOMEPHOCTU UX
pacnpegesieHns, MOKynaTe/ibHOW CMocoO6HOCTM f[0X040B WM ob6bema noTpebneHua 6nar
npegocTaBnsemMbix obuectsom. O6WenpmM3HaHHO, YTO 60MblAas Macca COBOKYMHbIX LOXO40B
faXke Npu 3Ha4YNTeSIbHOM HepaBeHCTBe 06ecneyvynBaeT BbICOKUI pa3mep «CpefHero» ypoBHSA U
KayecTBa XXM3HU. Ho 6biBaeT u obpaTHas cuTyauus, KOrga BbICOKME XXU3HEHHble CTaHAapTbl
[OCTUTAlTCA MEHbLUMMMW COBOKYMHbLIMW AOX0AaMW MPU UX PaBHOMEPHOM pacnpefeneHuun, To
€CTb KayeCcTBO M YPOBEHb >XMW3HW 3aBUCAT OT CTPYKTYypbl [AOXOA40B W HanpaBieHWU wux
NCNOJ/Ib30BaHUSA.

XapaKkTepu3ys CYLWHOCTb KayecTBa XMU3HU KaK COLNa/ibHO-3KOHOMWYECKOW KaTeropuu,
Heo6Xo4MMO MOAYEPKHYThL pPSAf ee 0CObeHHOCTeN. Bo-mepBbiX, KAY4eCTBO XXU3HU 4Ype3BblHaiHO
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LWMPOKOE, MHOroacrnekTHoe, MHOrorpaHHoe TMOHATUe, HecpaBHUMO 060J/iee LIMPOKOe, YeM
«YPOBEHb XU3HU». ITO KaTeropusa, ganeKko Bbixofsauwaa 3a npepesbl 3IKOHOMUKKU. 3TO, Npexkae
BCEro, coumanbHO-3KOHOMMUYECKass KaTeropms, oxsaTbiBawouwiasd Bce cdepbl 06LLeCTBa,
XapaKTepu3syoLas >XU3Hb N04el 1 ee Ka4yecTBo.

Bo-BTOpPbIX, Ka4yecTBO >XW3HW WMeeT [Be CTOPOHbl: O06BLEKTUBHYI WU CYyO6BLEKTUBHYIO.
Kputeprem 06beKTUBHOWM OLEHKWN KayecTBa XXU3HW CAy>KaT HOpMaTuUBbl NOTPeBHOCTel noaen.
C opyrov CTOPOHbI, NOTPEBHOCTN NHOAEN CTPOro MHAUBUAYANbHbI, CTEMEHb UX YAOBIETBOPEHMUSA
He (uKcupyeTCcAa KakKUMU-TMO0 CTATUCTUYECKMMU Be/IMYMHAMU WU MPaKTUYECKU CyLiecTByeT
NNWb B CO3HAHUW 4YenoBeKa W, COOTBETCTBEHHO, B €ro /IMYHbLIX MHEHUAX W OoueHKax. Taknm
o6pa3om, OLUEeHKa KayeCTBa >XW3HU BbICTynaeT B ABYX (hOpMax: KakK CTereHb yAOB/IeTBOPEHUSA
NnoTpe6bHOCTEN M KaK y40BAETBOPEHHOCTb KAYeCTBOM XXMU3HU caMuUX Ntoaei.

B-TpeTbux, KauyeCcTBO >XWU3HU He SABNAeTCA KaTeropueii, OTAeNeHHOW OT ApYyrux
COLMANbHO-3KOHOMUMNYECKNX KAaTeropuii, oHa 06benHAET MHOTME U3 HUX, BK/IIOYAET B Ce6s UX B
KayeCTBEHHOM acrekTte. 3TO TpebyeT KOHKpPeTU3auum CTPYKTYPbl KayecTBa YXWU3HW, MOMbITKU
YeTKOro onpegeneHna KOTopoi NnpegnpuHUManucb MHOTMMUW UCCe40BaTENAMMU.

MNcxoass wn3 TOro, 4YTo YpPOBEHb >XWU3HW 3aBUCUT OT CTeNeHW YA0B/IETBOPEHUSA
noTpebHOCTENM, onpegenserca pecypcamu U BO3MOXHOCTAMM, MOXHO MPU3HATb, 4TO
cnctemoo6bpasyrollen OCHOBOWM MOHATUA YPOBHA D>KWU3HU SABNAKOTCA pasHoobpasHble
yesloBeYEeCKMe MOTpebHOCTU, BO3HUKaKLWMe W peanusylolimneca B (opme notpebsieHUA
KOHKpeTHbIX 6nar. OrpaHnyeHWe KaTeropmm YpPOBHA >U3HU cdepoli noTpebneHus
npeacrtaBnsaeT coboi BaXXHOe KOHCTPYKTUBHOE pasfinumve ¢ onpegeneHMEM KayecTBa XXU3HMU,
0XBaTblBAKOL MM He TO/IbKO AOCTUTHYTbI/i YPOBEHb NOTPebaeHMUA HaceneHus, HO U hakKTopbl,
KOTOpble MOryT OKa3aTb Ha Hero BansaHue.

Mopo6HbIA  nogxon  MNO3BONSAET 060CHOBaTb 3aBUCUMMOCTb NOTpebneHUs,
npovcxoasiiero B cepe ycnyr, ¢ 06pasoM M CTUMEM XU3HU KakK MPOABMEHMAMM KayecTBa
XN3HU. Ecnu ncxoauTb M3 TPaKTOBKU YPOBHSA XWU3HU KakK Mepbl noTpebneHUs ToBapoB U
ycnyr, O04YeBUAHO, 4TO 4Yepe3 noTpebneHne 4YenoBeK 3aABNdAeT cebd KakK 4feHa
ornpejesieHHOro couunyma, AeMOHCTPUPYeT COBGCTBEHHble MPUTA3aHUA Ha OnpefesieHHYI0
no3numilo B couManbHOM MpocTpaHcTBe. MpuM 3TOM BaXKHO, 4YTOo6Gbl MoTpebneHwe pasano
YYBCTBO YAOBJ/IETBOPEHUNSA, MPaBU/IbHOCTU CAe/IaHHOT0o Bbibopa, MPEeCcTUXHOCTH.

3aBucMmMocTb noTpebsieHNA W cTaTyca YesioBeka BMepBble 6Oblna ycTtaHoBneHa T.
Be6neHOM, KOTOPbIA Mokasan, 4To Lenblo NoTpebreHns ABMASAETCA He TOMbKO MPUCBOEHUE
MaTepuasbHbIX U AYXOBHbIX 6nar Ans yAoB/AeTBOPeHUS NOTPe6HOCTEN, HO N CTPeMJiIeHUe K
«61aroNnpnaTHOMY 3aBMCTHUYECKOMY COMOCTaB/ieHUIO cebsa ¢ gpyrumm» [3]. PaccmaTtpuBas
3TOT coumuanbHbIi ¢akt, T. BebneH BBesl B HayuHblii 060pOT MOHATUE «NPECTUXHOE
notpebreHune».

MMeHHO cTunb M o06pa3 >XWU3HW OoNpefendloT Mofenb noTpebneHnda, xapakTep
NoTPebuTeNbCKON aKTUBHOCTU, CTPYKTYPY nNOTpeb/neHNs W Apyrne KpuTepuasbHble
XapaKTepPUCTUKN, [OKa3blBallWMe B3aMMO3aBUCUMOCTb W B3aMMOB/IMAHWE cdepbl YCAyr,
obpasa v CTUNA XU3HWU. Apyrnmu cnosamu, cdepa ycayr o/pKHa NpefocTaBAaATbh YEN0BEKY
BO3MOXHOCTb Bblbopa Takux 6sar gnga notpebsieHUsA, KOTopble OyAyT COOTBETCTBOBATb
CTPOro WHAMBUAYANN3UPOBAHHOMY CTUIIO U o06pa3y >XWU3HW 4enosBeka, U, HaoboporT,
BblOpaHHble B KayecTBe MOJEe/IM MOBeAeHUA CTUb W obpa3 XWU3HWU O6yayT opMmpoBaThb
CTPYKTYpY noTpebnfgeMbiX yCAyr u noTpebHOCTN B UX MOSYYEHUN.

CnepoBaTenbHO, 3TUMM  06CTOATeNbCTBaAMWU  00yC/N0OBAMBAETCA  BO3MOXHOCTb
paccMOTpeHUA KayecTBa >XU3HWU 4epe3 MpPu3mMy QOpMUPOBaAHUA e€ro nof BAUAHUEM YCIyr
COOTBETCTBYHLEro KayecTsa, OTBeYaloLlWero npegcrtaBieHNUAM YesioBeKa.
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THEORETIC-ECONOMICAL MODEL OF SERVICE
EFFECTIVENESS INFLUENCE ON LIFE QUALITY

The article explains the theoretical foundation model of
influence the quality of services on quality of life. Discusses the
Belgorod University o fcooperation, categories of "quality", "quality of life" and "standard of living" from
Economy and law the standpoint of different authors. Concluded that the range of
Belgorod services and their quality are largely due to individual tastes,
preferences and lifestyle.
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