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Tema AaHHOI cTaTbM CBsI3aHa C NPO6/IEMOV CTpaTErM4yeckoro MnjaHMpPOBaHUsST peuun.
CTpaTermyeckum OHO Ha3bIBaeTCs MOTOMY, YTO MOCTPOeHMe N60ro ANCKypca cregyeT 06-
WweMy njaHy AesTeNlbHOCTU TFOBOPSLLEr0 B OMpedenieHHOW KOMMYHWMKATMBHOW cuTyauuun.
Pa3paboTka 3TOro njaHa CoCTaB/iieT KOMMYHUKATUBHYIO CTPATEruio, a BblIoOp KOHKPETHbIX
LlaroB ero peanmsaynm - KOMMYHUKaTMBHble TakTUKK [5; 6]. B HacToswen paboTte obna-
CTblO CTPaTErnmyeckoro MaaHMpoOBaHUsS pevun nU3bpaH aHrNACKNIA AenoBol Auckypc. Yaule
BCEr0 Ae/10BOM ANCKYPC ONpefensieTcsl Kak A3blK coLuanbHOro B3aumogeiicTBms B Ae/10BOM
KoHTekcTe (“social action in business contexts”) [10, c. 5]. PacnpocTpaHeHOo TakXe 6onee
LIMPOKOe onpeaesieHne AeI0BOro AUCKYpCa KaK si3bika NPOothecCMOHaIbHOM KOMMYHUKaLUK
(T. H. AcTtachypoBa, E.H. Mantora, E.B. lNoHomMapeHK0). BaXHOI cOCTaBNALLENA AeN10BOr0
Auckypca ABnseTcs Habop 0Co6bIX HaBbIKOB AN AOCTMXKEHUA AenoBbix Ueneit (“a set of oral
and written communication skills used for business purposes”) [7, ¢. 22]. K TakuMm HaBblKaMm
OTHOCMKTCS UCMO/Tb30BaHNE KOMMYHUKATUBHbIX CTPATErMii N TaKTUK.

KOMMYHMKaTUBHbIE CTpaTErMm U TaKTUKWU UIPaloT BaXKHYHO pOJsib KakK B MOBbILIEHUN
3(h(heKTUBHOCTM PEYEBOr0 BO3AENCTBUSA, TaK M B AMArHOCTMKE CKPbITOro BO3A4ENCTBUA Y
3alnTe OT HEXenaTeNlbHOro BO3AeicTBMUA. AHaNIM3 OTEUECTBEHHOM W 3apybeXKHO nuTepa-
Typbl NOKa3as, YTO OCHOBHOWM MHTEPEC CMELLLEH B CTOPOHY BbISIBJIEHWS U OMMUCaHNS crnocoboB
0Ka3aHWs BUSIHUS, B TO BPEMS KakK ABYM MOCNEAHUM SIB/IEHUSIM YAENSeTCss MeHbLUe
BHUMaHUS.

MopBep>XXeHHOCTb NH06OMY BO3LAENCTBUIO, B TOM 4UC/E pedeBOMy, 006yc/oBieHa
YCTPOMCTBOM 4enoBeyecko Mcuxmkm [4]. Bo-nepBblX, 4enoBek CNocobeH MNPUHU-
MaTb/N3MeHATb/0TBEpPraTe HaBsA3blBaEMYH KapTUHY Mupa. Bo-BTOpbIX, OH CK/IOHEH Aeli-
CTBOBaTb COrNacHO LabsioHaM M CTepeoTMnam B MOBTOPSIOLMXCA CUTyaLMsiX, Ha MNepBbIn
B3rNs4, He TPebyoWMX TwaTe/IbHOro aHaimM3a. HakoHeu, MpUCYTCTBYET HernacHoe criefo-
BaHMe KOMMYHWKaTUBHOMY KOZEKCY, AOBepue K COBeCceHMKY, a TaKKe YBEPEHHOCTb B CO6-
CTBEHHOW MPOHMLATENLHOCTN, NepeoLeHKa CBOE YCTOMUYNBOCTU K B/INSHUIO.

OfHaKo HEeCMOTPS Ha TO, YTO CO3HaHWE YeloBeKa OTKPbITO 47151 BHELUHEN cpefbl, OHO
He ABNsieTcs abCOMOTHO 6e30pPY>XHbIM Mepes BAUAHMEM M3BHe. TakK Ha3biBaeMblii Mexa-
HU3M «LIeH3ypbl» AelicTBYeT KaK 6apbep, AOMYCKAKLWWA K OCMbICIEHUIO TNLWb Ty UHAOP-
MauMi, KoTopasi cornoctaBMma ¢ MOAe/IbI0 MMpa KOMMYHMKaHTa. Cnuctema ubTPOB, OCHO-
BaHHas Ha onbiTe, LLeHHOCTAX, B3rnsa4ax, aHa/iIM3npyeT BO3AeCTBME U He MO3BO/SET MOAe-
N MUpa MOCTOSAHHO MOAVGNLMPOBATLCS, MNOAAEPXKMBAET ee CTabUIbHOCTb.

MHhopmaumsa, npnsHaHHas HexxenaTeslbHOW UM OMacHOM, He NPOoXo4sALLas «LeH3y-
py», NpeobpasyeTcs C MOMOLLLK MEXaHU3MOB MCUXOIOTMYECKON 3alMThl U YXKe B nepepa-
60TaHHOM BuAe BO3AENCTBYET Ha KapTMHY Mupa 4YesioBeka. [laHHble, uayline Bpa3pes c Cu-
CTEMOW LIEHHOCTEN, OTCEMBAIOTCS €lle Ha 3Tane BOCnpuATMA. TakmMm 06pa3om, CO3HaHue
BbICTyNaeT CBOEro pofa CamMOOpraHM3yHLeNCcs CUCTEMOW, >KU3HeAesATeNbHOCTb KOTOPOM
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3aBUCUT OT BHELUHeR cpefbl, HO OJHOBPEMEHHO OCTaeTCs camMoAoCTaTo4vHol. Co3HaHue B
onpefenieHHOM CTeNeHWN 3aliMLLEHO 3TUM MeXaHU3MOM. Mo3ToMy NMo6ble HOBbIE CBEAEHUS
He MEHSIT KapTUHY MUpa UHAVBUAA, 3a CUET Yero noafep>kmMBaeTcs OTHOCUTeSbHas CTa-
O6WBHOCTb B3MNAA0B U Cy>XXAeHUIA. 0 MHEHMIO MCUXO0/I0F0B, BHYTPEHHUI MUP 4esioBeKa
WHepTeH, TO eCTb He MOABEPXKEH PE3KUM M3MEHEHUSM. 3aKpbITOCTb MOAE/IN MUpPA MOPOXK-
[laeT pas3nnMyHblie NPoeccUoHasbHbIE, COLMalbHbIE, FTEHAEPHbIE CTEePeoTUrbl. ITO NO3BONSA-
eT eMY COXPaHATb «CUCTEMY KOOPAMHAT>», B KOTOPO OH XXMBET N MbicAnUT [3].

Mopo6Hoe yCcTPOIACTBO YeN0oBEYECKOM MCUXUKU SIBMSAETCA AOMOMHUTE/IbHLIM CTUMY-
JIOM K MCMNOJ/Ib30BaHMIO CPEACTB CKPbITOro BO3A4ENCTBUSA, B 00X0Z CO3HAHUS KOMMYHMKaHTA.
M 3pecb 0603HavaeTcs AOBOJSILHO pacnpocTpaHeHHas npobsieMa MOpasibHOM MpaBOMEpPHO-
CTU TaKoro BAUSHMSA. CKpbITOe BO34ENCTBUE, MAHUNYASALNA, TPagULMOHHO BOCMPUHMMAET-
CA KaK HeraTMBHOE siB/ieHMe. TeM He MeHee, 6OMbLUMHCTBO CNeLnasucToB cHuTaeT, yTo Ta-
KOV MOoAX0A MU3MINLLHE KaTeropu4eH, MOCKO/IbKY MaHUMYNAUMS MOXET UMETb KOHCTPYKTUB-
HbI XapaKTep, ec/in KOHeYHas uesb 06WEeHNA opneHTMpoBaHa Ha 6naro [1; 4]. K. bpege-
Maiep no aTomy rnosogy nuweTt: «COBOKYMHOCTb MPUEMOB HelTpasibHa, YeCTHLIMU NN He-
YEeCTHbIMM OHW CTAHOBATCHA B 3aBUCMMOCTU OT LM MUX UCMOAb30BaHMA» [2, ¢. 13]. Takum
06pa3om, MOSIOXKUTENbHbIE NMOG0 OTpULLaTE/IbHbIE XapaKTEPUCTUKN CKPbITOe BO3AeNCTBUE
MOXKeT MPUHUMATb B 3aBUCMMOCTM OT MPeAMETHON LN KOMMYHUKaL UM,

B cnyuae ecnym MaHUNynauMs HOCUT HeraTUBHbLIA XapaKTep, HE06X04MMa 3aliumTa oT
ee BO3AENCTBUS - HEMNPUATUE HaBA3bIBAEMbIX AENCTBUIA MNWU MHeHWIA. Ba3oBble 3alUTHbIE
YCTaHOBKU MOBeAEHUS B CUTyaLUU HerTpanM3alnm pevyeBOro BO3AENCTBUSA MOTyT Kaccu-
(hnympoBatbCca Mo CTENEHU aKTUBHOCTM 00beKTa MaHunynsauum [3]. Oelcteus ybexkaTb -
M3rHaTb, CAPATATHLCA - OBMafeTb, 3aTaMmThCA - UIHOPMPOBATb /10XKATCA B OCHOBY
YCTAHOBOK YyX0A, U3rHaHue, 6/1I0KMPOBKa, ynpasfeHne, 3aMmpaHue, UrHopmposaHme. Lineu-
NIN30BaHHOE MPOTMBOCTOAHME MAaHUMYALUM HAYMHAETCS C MPUMEHEHUS MUHUMASIbHbIX MO
«MOLLHOCTU» cTparteruin [9]. Mmun aBnsatoTcs cnegytowme.

CTpaTerms noAbirpblBaHUA MNpeacTaBnsieT co60ii MHUMOe NOAYMHEHUE BOJIE Ma-
HUNYNATOpPa, YBOA TeMbl B BbIFrOAHOE ANns cebs pycno. Tak, B crefytoLem anasnore npeteH-
[JEHT Ha MocT AnpeKTopa 6aHKa BbipaXkaeT CONMAAPHOCTb C APYrUMU YsieHaMun pyKOBOZCTBA.

“Mr. Kane, let’s put our cards on the table,” said Ted Leach. “Charles Lester’s deci-
sions to appoint you as chairman ofthe bank came as a surprise, not to put too fine apoint
on it. But if the board ignores his wishes, the bank could be plunged into chaos and that is
an outcome none ofus needs.”

“I'm sorry, gentlemen,” said William, “to have caused so much consternation. | fmy
appointment as chairman came as a surprise to you, | can assure you it was nothing less
than a boltfrom the bluefor me. | imagined | would receive some minor personal memento
of Matthew’s from Charles Lester’s will, not the responsibility of running the bank”
[12, c. 368 - 369].

HecmoTps Ha npegnoXkeHVe packpbiTe KapTbl, YWbSM, Y/I0BUB HEA0BOILCTBO NapT-
Hepa, Bblpa)kaeT MPUTBOPHOE yAMUB/IEHME MO MOBOAY MPEA/IOKEHUS ero KaHAauzatypbl U
NoAYEepPKMBAET, UTO AaHHAs NepcrneKkTuBa SABMSIETCS A/ HEro B HEKOTOPOW cTeneHW 06y30i
(“the responsibility of running the bank”). HasHaueHMe Ha BbICOKWIA MOCT BOCAPUHMMAETCS
KaK BbIHY>XileHHasi Mepa, C KOTOPO AOMKHbI MUPUTLCA 06e CTOPOHLI. Mpn 3TOM YUibam B
KOHLE KOHLIOB OCTaeTCs B BbIUTPbILLE.

CTpaTermsa 4acTUMYHOTO cornacmsa npegnonaraet nepBoHayanbHOe BbipaXkeHWe
cornacusa ¢ TOUKOIM 3peHUs cobecegHMKa C MocnenyoLlein OroBOpKoW, npeacTaBnsioLLen
CcO6CTBEHHYO No3uumio («aa, Ho.»). Cornacme CHMMAaeET arpeccuto, «ycbinnseT 64UTeNb-
HOCTb» MaHUMyNATOpa, AEMOHCTPUPYET YBXKEHME K YY>XXOMY MHeHUI0. ocnegytoume aei-
CTBUS, TEM HE MeHee, MO3BOSAIT KOMMYHUKaHTY N36eXXaTb HaBA3bIBaHUS eMY HEBbITO4HbIX
penctemnii. Tak, HanpuMep, Ha NpPocbOy Noy4yacTBOBaTb B paboTe KOMUTETA BO3MOXKHO Mofg-
UEPKHYTb €ro BaXXHOCTb, HO BbIpa3nTb MArKWiA oTkas, npmeoas obume (“I have too much
work”) n yactHble (“a big deadline”) npuynHebl.

- Could you sit on the Special Committee?
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- That committee is important but | have too much work right now so I'm not go-
ing to be able to help. | can't commit to that because I'm heading up the new design project
and we are facing a big deadline [13].

CTpaTermsa oTKasa C anbTepHATMBOW CXOAHA C BbILLIEONMUCAHHOW CTpaTeruen,
0HaKo, B OT/InUMeE OT Hee, 60siee KoonepaTuBHa. KOMMYHUMKaHT npegnaraet abTepHaTUBY
HaBA3bIBAEMbIM AENCTBUSAM, HENTPaASIN3YS HENPUEMIEMble AN cebsa YCNoBUSA, Kak Obl Noj-
UMHAACb BAIUSHUIO, HO Ha CaMOM fiefle okKa3blBas BO3[eicTBMe B OTBET. Tak, B crefyloLlemM
Awnanore Bo34eNCTBUE peanmsyetca 6narofaps KoOM6MHaumMM oTkKas - cornacue.

- Could you pay a visit and teach me how to use the new software?

- I'm too busy to come by, but | could give you a halfhour ofhelp on the phone to-
morrow [13].

MonyumB 0TKa3, MaHUNYAATOP TEPNUT KOMMYHUKATUBHYIO Heydady. ocne Hee anb-
TepPHATUBHOE NPeL/IOKEHNE KaXKETCA €ANHCTBEHHOM BO3MOXHOCTbIO A06UTbCA Lenn. B cny-
yae MPUHATUA KOMMPOMUCCHOrO peLUeHUs B3auMOAENCTBME CTAaHOBUTCA 0601040BbIT0f-
HbIM, TaK Kak Leflb JOCTUIaeTcs, HO YC/I0BMA NOAMEHSOTCA Ha 601ee NpuemMemsle.

Opyroii npumep UANKOCTPUPYET CUTYyaL M0, B KOTOPOA KOMMYHMKaHTbI, BO3MOXHO,
He MpUAYT K B3aMMHO BbIrofe, NOCKOJbKY anbTepHaTMBa KacaeTcsl OCHOBHOW LieIn MaHu-
NyNSUum - NoSyYEeHUs NOMOLLM MMEHHO OT 3TOr0 Ye/I0BEKaA.

- Could you help in our project?

- | understand you are under a lot ofpressure, Brenda. With my workload | just
can't give your project what it needs. It wouldn't work. But | can look over your work
breakdown structure. Andfor ongoing help | suggest Greg. He'd be greatfor this [13].

Taknm 06pa3om, B JaHHOW cTpaTerum BO3MOXKHa a/ibTepHaTUBa NOAMEHbI YC/I0BUIA ©
NOAMEHbI Lieniert MaHUNyAaLnn.

CTpaTermsa oTkKasa Npu coxpaHeHUM 6anaHca OTHOLWEHWUA OPUEHTMPOBAHA
Ha CMArvyeHMe MOCAeACTBMIA OTKasa OT MpedsiaraéMoro KOMMYHWKaTUBHOFO MOBeAEHUS.
Tak, B nNpoLecce NeperoBopoB O CAUSAHUU ABYX KOMMNaHWU KaXKAbli N3 ONMOHEHTOB HacTan-
BaeT Ha CBOMX A0BOJaXx.

Peter: I've done months ofdue diligence and I'm convinced ofthe value ofa merger.

Maxine: | know you are, but we need afair pricefor our business.

Peter: On my side, though, we must take into account redundancies in our business
operations and factor in the volatility in the market.

Maxine: As you know, we think the synergies will outweigh all that.

Peter: Yes, but we've run the numbers, and, depending on how the deal is struc-
tured, | can't do better than €11.5 million.

Kaablh 13 cobecefHUKOB, BO3MOXXHO HEOCO3HaHHO, WCMO/b3YeT TaKTUKY «CBOW
KpYyr», TO eCTb MPOTUBOMOCTABASAET CBOUN AOCTMIXKEHUSA U 3ac/yrn. OHU UCNOJMb3YIOT INYHbIE
mMectonmeHunsa (Peter: I've done, I'm convinced, On my side, we must take, in our opera-
tions, we've run the numbers, | can't do, you put it that way, I'm really sorry, | was really
hoping. Maxine: | know you are, As you know, we think). TakTuka NnpoTnBONOCTaB/IEHUSA
peasin3yeTcsa ¢ NOMOLLbIO NPOoTMBUTENbHLIX coto30B (I know you are, but we need; though,
we must take into account; Yes, but weve run the numbers; you put it that way; Yes, but,
anyhow, | think). He npuas K cornaweHuto, CTOPOHbI NpeKpawarwT AUCKYyCcCUto, npuaep-
YKNBasiCb Ae/10BOr0 3TUKeTa U BblpadXkasi HaeXXay Ha byayliee COTPYLHUYECTBO.

Maxine: Well, there’s no two ways about it. That doesn’t give us much to talk about.

Peter: Well, I'm really sorry to hear you put it that way. | was really hoping we
would resolve our differences.

Maxine: Yes, but, anyhow, | think we should explore other possibilitiesfor working
together.

Peter: Absolutely. I lookforward to it [15].

HecmoTps Ha OTCyTCTBME [OrOBOPEHHOCTU, COXpPaHSAeTCcA YCTaHOBKAa Ha COTPYAHU-
4ecTBO. TaKTMKa BEX/MBOCTU NpeAcTaBneHa pagom kauwe (I'm really sorry to hear, | look
forward to it), KoHCTpyKUuMaAMKU ¢ Npogo/mkeHHbIM BpeMmeHem (I was really hoping), cmar-
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yarowmmu dopmynmposkamu (That doesn’t give us much to talk about; | think we should
explore other possibilities).

Taknm 06pa3om, coxpaHeHue basiaHca OTHOLUEHWUI MO3BOMSET OCTaBUTb «MyTU K
OTCTYMN/IEHMIO» U B ByAyLLeM BEPHYTLCA K NeperoBopam n6o NpofosiKUThL B3auMogencTeme
B ApYrmx cdepax.

CTpaTermsa nNcuxonorMyeckoil camMoob6OpPOHbLI HauefeHa Ha HelTpanusauymio
MaHUNYASALUN N NONYYEHME BPEMEHU HA BOCCTAHOB/IEHME MCUXO/I0TMYECKOro paBHOBeCUS,
064yMbIBaHMe fanbHelwmnx AeicTBuid. MNpyu 3TOM MPOUCXOAUT «3aTArMBaHUE» PEMJINKU:
b6epeTcsa naysa, MPUHMMaETCA 3a4yMUMBbLIN BUA, a Aaslee MOXET c/iefoBaTb cTpaTermsa 4a-
CTUYHOro cornacmsa («ga, Ho ...») NM60 OCTPOYMHOE BbiCKa3biBaHWe, cOMBaloLlee C TONKY
cnylwiartenei.

Hanpumep, 4uTo6bl NPefoTBpPaTUTL BEPOSATHbIE HanaaKW, roBOPSAL M NpeaBoCXumLLa-
€T VX, UCMO/Ib3yS CrIEAYIOLLYHO YIOBKY.

“Thank you, gentlemen. To start with | would like to make it clear to all those pre-
sent that | have absolutely no desire to be the chairman of this bank” - William pausedfor
effect - “unless it is the wish ofthe majority ofits directors” [12, c. 374].

Maysaumsa n pasgesieHVe NpeaiodKeHVs Ha ABe YacTu Co37al0T AP eKT HEOXKMAaH-
HocTW. K yaMBIEHMIO cnylwalowmx, Ynibam 3aasiseT 0 HeXXenaHnn 3aHATb NoCT npejaceja-
Tens. OgHako gobasneHne ycnoBus, Npu KOTOPOM 3TO YTBEPXKAEHMe BCTYNUT B CUly, pacce-
MBaeT COMHeHUs ayamtopuu. Takum o6pa3om, OH yKa3blBaeT Ha mpaBuia v npoueaypsbl,
ycTaHoB/MeHHble 6aHKoM (unless it is the wish of the majority ofits directors).

TaKTUKN YTOYHEHUS N UCNOPYEHHOM NNacTUHKK (NOBTOPEHUE OAHOMO U TOrO Xe BO-
npoca) MCNosib3ylT YeTKMe pedeBble hopmynbl. MNepecnpalumBaHme Kak 6bl pacwiaTbiBaeT
NO3ULMIO OMMOHEHTA M 3acTaBfisleT ero NPUBECTU BCE CBOWM apryMeHTbl paHblle BPEMEHMU.
CnpaBef/IMBO OTMEYEHO, YTO JaHHas CcTpaTerus BbICTYMNaeT TakKXXe U cTpaTerver pasmbill-
neHusa [9].

Tak, roBops o0 cyabbe cOTpyAHMKOB 6GaHKa Mnocfie CMeHbl PYKOBOACTBa, cobeceqHUK
Mncnosnb3yeT MPOHUYHOE YTOUHEHME, 06BUHASA OMMOHEHTa B MpecsiefjoBaHUN CBOU JINUHbIX
MHTEpPECOB.

“l am afraid they are not our responsibility, Mr. Rosnovsky. | must act in the bank’s
best interests.”

“In your own best interests, Mr. Kane?” said Abel hotly.

The other man flushed. “That is an unjust remark, Mr. Rosnovsky, and | would
greatly resentitifl didn't understand what you are going through”[12, c. 278].

Ana A. POCHOBCKOro o4yeBMAHa NMYHaA MNpPeaB3ATOCTb cobecefqHMKa, KOTOPYHO OH
BblgaeT 3a MHTepecbl 6aHKa (I must act in the bank’s best interests). YTouHeHue (In your
own best interests, Mr. Kane?) B gjaHHOM KOHTEKCTe pa3obiayaeT CKpbITble HAMEPEHUS Ma-
HUNyNATOpA.

PagnkanbHbIMU MO CTEMNEHN «MOLLHOCTM» MOXHO Ha3BaTb c/eayloLine cTpaTermu.

CTpaTermsa pasobsayeHuns Hanpas/ieHa Ha BbIB/IEHME TallHbIX HaMmepeHuii cobe-
cegHuKa. MpomncxoauT OTKPbLITOE 06CY>XAEHMEe HeAONYCTUMOCTU MaHUnynauunm. Ana atoro
NCMOMb3YTCA TaKTUKU YTOUHEHUS C OTTEHKOM HELOBEpUS, Bblpa)XeHWe COMHEHMUS, Heco-
rnacusi, NpuanpKa K c/ioBam, NpsiMblie BOMPOChl 06 MCTUHHBIX Uensax, Hanpumep: 1'm sorry,
but | really can’'t agree. Well, I don't know. Well, it depends. I'm afraid | can't totally agree
with that. Do you really think so? Don't you think it may be too early to be so sure [14]?

Onsa packpbITUsa CyTM MaHUNynauunu HeobXo4MMO My6AUYHO MNPOACHUTL LEenn ma-
HUNYNATOPA, YTO NLLNT ero AOMOSHUTENbHbIX NPEMMYLLLECTB U HAHECET YPOH 3alluTe ero
Nno3vLnmM, NO3BONUT NEpPeNnTU B HacTynaeHne [8]. JaHHas cTpaTervs 3a4yacTyt0 UCMOb3yeT-
CA TakXXe A5 YCTaHOB/IEHNSA «MPaBu UTPbl» B Hadasle KOMMYHUKaLUK, YTO6bl TNLWLNTL CO-
6ecegHuKa cobnasHa npuberatb K 3anpew,eHHbIM NpUemMam.

BosBpauieHue cobecegHuKa K CyTM genia Heobxoaumo And ysoga ero m3 obnactu
yrpo3sbl Ansa agpecata. Tak, B OTBET Ha SMOLMOHa/IbHO HacbIlLeHHble (DOPMY/IMPOBKU OMNMO-
HeHTa B crefyloLemM aranore cobeceHNK HeMTpann3yeT NX TaKTUKOW Yrpo3bl.



HAYYHbLIE BEJOMOCTMU Cepua N'ymaHuTapHble Hayku. 2013. Ne 13 (156). Beinyck 18 145

«You killed him, Mr. Kane, just as surely as ifyou had pushed him out of that win-
dow yourself.”

“This line of discussion is getting us nowhere, Mr. Rosnovsky, | must warn you that
if you are unable to find the purchaser for the group within thirty days, | shall have no
choice but to put the hotels upfor auction on the open market” [12, c. 278].

Mocne cTpaternn pasobnavyeHNss NPUMEHSIOTCA CTpPaTerMm OTKPbITOM KOH(POHTa-
LMn, ecnun HeT Apyrux cnocoboB HeMTpann3oBaTb BO3AeCTBME cobecegHMKa.

Tak, B NosieMnKe ABYX NPeTeHAeHTOB Ha NOCT AnpeKTopa 6aHKa OTBETHOE MUCMO0J1b30-
BaHME MaHuUNynaunum TpebyeT 60/MbLUNX 3HAHWUIA U YMEHUS MNPUMEHSATb W3O0LWPEHHbIE
NpUeMbI.

“lI hope myfellow directors willfind itpossible to support someone who has worked
for this bankfor over twenty years rather than elect an unknown outsider on the whim ofa
man distraught over the death ofhis only son. Thank you, gentlemen.” <...>

“I come before you, gentlemen, at the grave disadvantage of being, in Mr. Parfitt’s
words, an ‘unknown outsider’. I have, however, the advantage of being supported by a
man who cannot be present today. A man whom all you respected and admired, a man not
knownfor yielding to whims or making hasty decisions” [12, c¢. 377-378].

OTKpbITass KOH(PPOHTaLMS MO3BOMSAET 06paTUTbL aprymMeHTbl MaHMNYNSTOpa B CBOHO
nonb3ay, caenae HegocTaTky npenmywectesamu (“unknown outsider™).

CTpaTterma ynbTuMaTtymMa MOXeT NPUMEHATLCA NOc/fe MOBTOPHOr0 3amMevyaHus o
HeOoNYCTUMOCTM UCMONb30BaHMA 3anpeLleHHbIX NpuemMoB. [aHHy cTpaTervio peanmsyet
TaKTUKa Yrpo3bl 0 MPUMEHEHUN KaKNX-ANG0 CaHKLUWIA NN MpepbiBaHNM KOMMYHUKaLUN.

“If, on the other hand, after all you have heard today, you decide to back Mr. Parfitt
as chairman, so be it. <...> There are, however, no conditions on which I would be willing
to serve on your board under Mr. Parfitt. | have no intention of being less thanfrank with
you on thatpoint” [12, c. 377].

CTpaTervs nogunHeHUN 3aK/l0UaeTcs B HaBA3bIBAHWM CBOErO MpeamMeTa pasroBopa,
cTnUna obLeHna nnbo, HaobopoT, OTB/EYEHUM OT TeMbl. Tak, Ha BOMPOC O HeyecTHoW 6opbbe
OVH N3 KOMMYHUVKAHTOB MepeK/ajbiBaeT BUHY Ha APYrnX Y1eHOB COBETa AMPEKTOPOB.

“Well, some members of the board,” he began, felt | should throw my hat into the
ring -

“So have you changed your mind about supporting me and complying with Charles
Lester’s wishes?” interrupted William, allowing a small note ofsurprise to enter his voice.

Peter Parfitt raised his head a little. “Theproblem is not quite that easy, Mr. Kane.”

“Yes or no, Mr. Parfitt?”

“Yes, | shall stand againstyou,” said Peter Parfitt suddenly, forcefully [12, c. 376].

MpsmMbIM BONPOCOM YWbaM pa3obsiayaeT NO3ULMI0O MPOTUBHUKA U f06MBaeTCA Noja-
TBEPXKAEHNA UCTUHHLIX HamepeHWi MaphuTTa, a TakXkKe ero Hefo06POCOBECTHLIX METOA0B
60pb6bI. Ternepb CONEPHUK BbIHY>XAEH UrpaTh Mo Npasn/iaM CBOEro OMNMOHEHTA.

CTpaTermsa npeBeHTUBHOW 60pbObI UCMOMb3YeTCHA, KOrga roBopsAaLni npegyra-
[OblBaeT AanbHelllee pasBUTUE COObITMIA N NblTaeTcA HelTpannsoBaTb BO3AeACTBUE A0
NpUMeHeHNA MaHuUNynauuii. Tak, cnegylowmnini MaHeBP MO3BONSET B OUYEpPeAHON pa3 oxa-
paKTepn30BaTb COMEPHMKA KaK 6eCnpUHLUIHOIO.

“l shall not vote in this election myself, gentlemen, and assume Mr. Parfitt will not
do so either.”

“You cannot vote,” said Peter Parfitt angrily. “You are not a member of this board
yet. | am, and | shall vote.”

“So be it, Mr. Parfitt. No one will ever be able to say you did not have the opportuni-
ty to gain every possible vote” [12, c. 378].

BbigBMras YecTHble NpaBuia 60pbObl, YWAbAM npegnaraet cCONnepHUKY NOCTYNMUTLCA
NPUBUAETNUAMU, KOTOPbIX HET Yy Hero camoro. CBomM 0Tka3om MapduTT, HECOMHEHHO, NOA-
pbiBaeT CBOM MNO3ULMK, B TO BPEMSA KaK YUNbAM NOAYMNHSAET (PYHKLWUOHAbHY NEePCrneKTUBYy
ANCKypCa COBCTBEHHOW KOMMYHMKATUBHOM LieNn.
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BbileyKa3aHHble CTpaTerMm He McYHepnbiBalOT BCEro MOTEHUMana BO3MOXXHOCTEN
HeliTpann3aunn peyeBoro Bo3AelcTBUA. Bonee Toro, MHorme cTpatermm 3adacTyro 3auMM-
CTBYIOTCSA U3 TEXHUKM apryMeHTaunu, yoexkieHnsi, CyrreCTUBHbIX METOA0B U Ap. HelTpanu-
3auMs BO3LENCTBUSA - 3TO OTBETHOE BNSIHME, 3 UCK/TKIOYEHMEM C/y4aeB, KOrga NpPonUcxXoamT
yX0[, OT HEF0 U KOMMYHMKaLUs NpepbiBaeTcs.

B 3aknoueHne Heo6xoANMMO A06aBUTL, YTO B aHI/IMICKOM [Ee/10BOM AUCKYpCe Cnpoc
Ha MeTofbl MPOTMBOCTOSIHUSI PEYEBOMY BO3[EACTBMIO HE MEHbLUE, YeM Ha CpeAcTBa Ocy-
LLLeCTBNEHNSA BANAHUA. HECMOTPSA Ha TO, YTO 3TN ABNEHUS SABNSAIOTCSA CTOPOHAMM OAHON Me-
Januv, HelTpanm3auus TpebyeT OT fofger 6M3Heca TakMxX AOMOMHUTENbHbIX HaBbIKOB, Kak
peakLnsi, HaXoA4YNBOCTb, CMeKasika. B utore npumeHeHue cTpaternii NpoTUBOCTOSHUS pe-
YeBOMY BO3[ENCTBMIO COXPaHSET 3a yYaCTHMKaMM KOMMYHMKaLUM NpaBo Ha 3alUTy OT He-
[06pPOCOBECTHOIO BAINSAAHUS, CAMOCTOSATE/TIbHOCTb MbICNIEN W AEACTBUIA.
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STRATEGIES OF SPEECH INFLUENCE NEUTRALISATION
IN ENGLISH BUSINESS DISCOURSE

AV Radyuk Communicants often face the imposure of definite behaviour, actions and
viewpoints in business interaction. The article deals with communicative strate-
gies and tactics of various intensity level used to defend them against overt and
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