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Abstract

The article substantiates the importance of the existing level of trust in the security of
financial technologies, which can act as both a barrier and a point of growth for their
use. Some results of an all-Russian survey of citizens and businesses conducted by the
Bank of Russia in 2021 to assess the level of confidence in the security of financial
technologies and services are considered. The main areas of work of the Bank of Russia
aimed at overcoming existing barriers and creating a high level of confidence in the se-
curity of financial technologies are outlined. Conclusions are made about the im-
portance of coordinating efforts at the regional level aimed at increasing the cyber liter-
acy of the population. It should be noted that the point of view of the authors of this ar-
ticle may not coincide with the official position of the Central Bank of the Russian Fed-

eration.
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BBepneHue
CerogHs (hMHaHCoBble TEXHOM0rnn

CTAHOBATCA HEOTbEM/IEMOI 4acTbi) BCEX BM-
[0B (DMHAHCOBbLIX YCNYr, BK/KOYasA KpeauTo-
BaHWe, MaTeXu W nepeBofbl, cHepexxeHus,
MHBECTMPOBaHMWEe W cTpaxoBaHue. Liudposu-
3auMa Ha rnasax MeHseT naHgwagpT QuHaH-
COBOMO0 MMUpa, a Temnbl TEXHOMOTMYECKUX W3-
MEHEHWUI HEYK/IOHHO HapacTatoT. To/bKo 3a
2015 - 2019 rogbl ypoBeHb MPOHWKHOBEHUS
HOBbIX TEXHOMOIUA B (DUHAHCOBLIA CeKTop,
COrMIaCHO 3KCMepTHbIM OLEeHKam, Bblpoc B 4
pasa, [OCTUrHyB 64% Ha rnobanbHOM YpOBHe
n 6onee 80% B Poccum [Crparterns passutus
HaLMOHaNbHOW MNaTeXHON cuctembl Ha 2021 -
2023 rogpl]. Mo paHHOMY nokKasaTeflo Halla
CTpaHa BXOAMT B TPOMKY MUPOBbLIX /IMEPOB U
3aHMMaeT MepBoe MeCTO Mo POCTy uucna 6es-
HaJIMYHBIX TPaH3aKLMWA.

BbiCOKMe Temnbl pasBUTUS W BHEAPEHUN
WH(POPMALMOHHBIX  TEXHOMOMMA, C  OfHOM
CTOPOHbI, MONOXUTENIbHO B/IMAIOT HA  KOHKY-
PEHTHYIO Ccpefy W NO3BONAKT  YBENNYUTb
CKOPOCTb, [JOCTYMHOCTb, YAOOCTBO (PUHAHCO-
BbIX YCNyr And noTtpebutenein. 3To poctura-
eTCA Mpexpje BCero 3a CYeT HMBENVPOBaHUS
(hM3NYECKMX  PACCTOSHUIA  MeXAy K/IMeHTamu
M (PMHAHCOBLIMM OpraHu3auusaMu, a Takke 3a
CYeT COKpALLEeHUs W3JepPXKeK U pacluMpeHus
accopTVMeHTa.

C [pyroii CTOpOHbI, HanmMumMe Kubep-
PUCKOB, pUCKa YTpaTbl KOHTPONS 3a COXpaH-
HOCTbKO  MEPCOHAbHbIX  AaHHbIX,  HEYK/OH-
HbIl POCT TPebOBaHWA K LMPPOBLIM 3HAHWUAM
M HEoOXOAMMOCTb MX MNepuoAMYECKOR akTya-
Nn3auMy BCNELCTBME  OMEpexarollero  pocra
(PMHAHCOBLIX ~ TEXHOMOMMA  MOFyT — OTpuLa-
TeNbHO CKa3aTbCA Ha MEHTa/IbHOM JOCTYMHO-
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CTU (PUHAHCOBbIX YCIYr, W, B KOHEYHOM MTO-
re, Ha [OBepUM rpaxgaH K (UHAHCOBLIM WH-
HOBaLMAM.

Llenb paboTtbl. YpoBeHb foBepus K 6e3-
ONacHOCTU  (PUHAHCOBbLIX TEXHOMIOMMIA  CMoCco-
OeH BbICTynaTb Kak 6apbepoM, Tak U TOYKOM
pocTa WX MCMonb3oBaHWs. Kak npasuno, Bbl-
COKWIA  ypOBeHb  [0OBepusi  CrnocobecTByeT
TpaHcgopmaumumM  NOTpebuTenbCKOro  Bblbopa
B Monb3y 60nee LUMPOKOrO MCMO/b30BaHMA
HOBbIX  TEXHOMOrWMA.  HWU3KWMIA  ypoBeHb -
HanpoTMB - OrpaHMyMBaeT 3TOT npouecc. B
3TOM CBA3W, WUCCMefOBaHMe BOMpoca [AoBepus
K 6e30MacHOCTM (PMHAHCOBLIX TEXHONOIWIA He
TOMbKO HAxXOAMTCA B MPaKTUYECKOM MNOCKO-
CTW, OTpaXas 3arnpoc YYacTHWKOB (DMHAHCOB-
r0 pblHKA, HO U HeceT B cebe HeCOMHEHHbI
HayUYHbliAi WHTEpeC, OCHOBAHHbLIA Ha aKTyasib-
HOCTM W  AWUCKYCCMOHHOM  XapakTepe 3TOro
Bonpoca. Bce 3To 00ycnoBunio uenb paboTsbl -
NpeAcTaBUTb  HEKOTOpble pesynbTaTbl  UCChe-
JoBaHua baHka Pocuum no pgoseputo K 6e3-
ONacHOCTU (PUHAHCOBbIX TEXHONOTWIA U  Ccep-
BMCOB, MNPUBNEYb BHVMMaHWE Hay4yHOro Co06-
lecTBa K 3aTparmBaeMoil B paboTe npobre-
MaTmKe.

B KauecTBe aHa/MTMYECKOrO MaTepuana
B paboTe UCNOMb30BaNCL pe3yNbTaTbl  WUC-
CNefoBaHNs, BbINOMHEHOrO Ha [aHHbIX nep-
BOr0 BCEPOCCMICKOr0 OMpoca HaceeHus 1
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6u3Heca no [oBepuio K GesonacHocTW (u-
HaHCOBbIX TEXHONIOrMIA U  CepBUCOB, NPOBe-
JeHHoro baHkom Poccum B 2021, a Takxke pe-
3ynbTaTbl UCCNefOBaHUA LMU(POBOM  rpamot-
HOCTWM poccusaH, nposefeHHoro B 2021 rogy
HaunoHabHbIM areHTCTBOM (PMHAHCOBbIX
nccnegosaHnii (HA®W). B paboTe MCMonb-
30Bas1acb CTaTUCTMYeCKas NHopMaLus,
npeAcTaBfeHHas Ha  O(ULMa/IbBHOM  caiTe
baHka Poccuu.

ABTOPOM  MPUMEHANNCL  0OLLEeHayYHble
MeTofbl TEOPeTMYEeCKOro WuccnefoBaHus Ta-
Kue, KakK WHAYKUMS, [OUMAYKUMA, CUHTe3. B
npouecce 00pabOTKM 3MMMPUYECKON MHGOP-
Maumeld, WCNONb30BINCh WHCTPYMEHTbI CTa-
TUCTMYECKOro aHan3a.

OcHoBHas 4yacTb

B onpoce HaceneHus, opraHnM3oBaH-
HoM baHkom Poccum 2021 rogy C  UefbO
OLIEHKN YPOBHS A0Bepusi K 6esonacHocTu (om-
HaHCOBbIX TEXHOMOrMA 1 cepsucoB [Onpocsl
baHka Poccun, 2021], yuacTBOBa/M  [Be
rpynnbl PecrnoHAeHTOB - (hU3UYecKMe U opu-
AVYecKue nuua. 3HavyeHus UHAeKca [oBepus
(DM3MYECKMX UL, MOMYYEHHble MO pe3y/bTa-
Tam orpocos, coctasum 53,8% - gna LLPO n
52,2% - pna benropoackoii obnactu. ITu
3HaYeHNs OKasa/ICb HECKONbKO Bbllle 00Le-
poccuinckoro yposHs - 51,9% (puc. 1).

Puc. 1. ¥YpoBeHb [0BepUS PU3NYECKUX NNL, B NMPOLEHTaX
Fig. 1. The level of trust of individuals, in percent

Hay4HbI pe3yibTaT. SKOHOMMYECKUE NCCeq0BaHNs

RESEARCH RESULT. ECONOMIC RESEARCH



HayuHblii pe3ynbTaT. IKOHOMUYECKME uccnefoanus. T. 7. Ne3. 2021. C. 81-88

B uenom no LL®O Hambonblunii ypo-
BEHb [I0BEPUS [AEMOHCTPUPOBA/IN  MYXXUMHBI C
BbICLLMM 06pa3oBaHUEM W OTHOCUTE/IbHO Bbl-
COKMM YPOBHEM >KM3HW. YXEHLUMHbI Bblpasuun
MEeHbLUWIA ypOBeHb [oBepus K 6e30nacHoOCTU
(PMHAHCOBbLIX TEXHOMOrMN U cepBucoB. B pas-
pese BO3pPaCTHbIX KaTeropuin [Ans  OO/bLUNH-
cTBa pernoHos LU®O, B ToM uucne n ana ben-
rOpoACKOM 0b6nactn, Hambonee BbICOKWI Ypo-
BeHb [J0Bepusi OKas3alCA XapaKTepHbIM  Ans
rpynnel Hacenenus 15 net - 24 roga (16 w3
18 pervoHOB), 4TO MOXET  0OBACHATLCA
60NbLUeA LMPPOBOIA FPaMOTHOCTBIO U TEXHO-
NOTNYECKON NPOABMHYTOCTbIO 3TON  BO3pacT-
HOM KaTeropuvu. MeHbLUMIA YpOBeHb [A0Bepus
Bblpa3uin  PecroHAeHTbl cTapwwe 25 feT u
MOXW/I0E HAaCEeNEHNE.
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ViccnegoBaHne  TakXke  BbISIBUIO, UTO
6osbllad  4YacTb pecrnoHgeHToB (67,8%) 3a
NocnefHWN rof He CTa/lKMBaiaCb CO Cly4vas-
MW  MOLUEHHWYECTBa,  HanpasfeHHbIMU  Ha
XVLLEHVE [EHeXHbIX CPeacTB C  UCMOSb30Ba-
HUWEM 3/1eKTPOHHbLIX CEepPBMCOB. YPOBEHb [0-
BEpPMS Cpean 3TOM KaTeropum OXU4aemo OKa-
3a/7ca  Bbllle, YeM Cpeau  PecrnoHAEeHTOB,
CTONKHYBLUMXCA C  MOLUEHHWUYECKUMU  [eld-
CTBUSIMWA.

YCTaHOB/EHHbI N0 pe3y/ibTaTaM Onpo-
ca YpOBEHb [J0Bepusi OPUAMYECKMX NUL K
(PMHAHCOBLIM WHCTUTYTaM W CepBMCaM COCTa-
Bun 58,4% B LPO un 555% B Benroponckoi
06nacTu, 4TO BbIlEe CPEeAHEPOCCMIACKOro 3Ha-
yeHus - 55,1% (puc. 2).

Puc. 2. ¥ poBeHb [OBEPUS FOPUANYECKMX NTULL, B NPOLEHTaX
Fig. 2. The level of trust of legal entities, in percent

Co cnyyasmy  MOLLEHHUYECKMX  [ei-
CTBWI, HaMpaBNEHHbIX Ha XWLEHWE [AEHeX-
HbiXx cpeacts, B LU®O crankusasmcs 22,9%
ONPOLUEHHbIX NpegnpuHumareneid, a B ben-
ropoackori obnactm  23,1%. [lpu 3TOM, B
GONbLUNHCTBE CNy4aeB KpeaWTHble OpraHu3a-
UM npegnpuHMMan  HeobxoauMble — fei-
CTBMS, HanpaBfEHHblE Ha 3aWMUTy AEHEXHbIX
CPefCTB CBOMX K/IMEHTOB.

Ecnm  0600WmMTb  MTOrM  MNpOBEAEHHOIO
onpoca, MOXHO pe3toMMpoBaTh, 4YTO 60/bLIAS
4yacTb PECMOHAEHTOB - (OU3NYECKMX WU  HOpU-
ANYECKMX NNLL, AOBEPAOT (nHTEXY. OgHaKO

COXMBLUMIACA  YpOBEHb  [0BEPUS  HeJb34
Ha3BaTb [JOCTaTOYHbIM, €C/M €ero paccMmarpu-
BaTb C NO3ULUM NEPCNeKTUB  YCTONYMBOrO
pocTa  UCMOMb30BaHUA  BbICOKOTEXHONOIMY-
HbIX CEepPBMCOB KOHEYHbIMW MOTpPebuTensmMu,
yunTbIBas, UTO [JONS PECroOHAEHTOB, Bblpa-
3MBLUMX CBOE HeLoOBepue, TOXe OKasalacb
HemasIon.

Ona  3hheKTVBHOrO  (hYHKLUMOHMPOBa-
HAA W pasBUTUA  LUPPOBOro  (HMHaHCOBOIO
MPOCTpaHCTBA HeobXoAuMM pocT  J0Bepust K
6e30nNacHOCT!  (PUHAHCOBbLIX WHHOBauuiA. Ta-
KOW pOCT MOXET UMETb YCTONUMBBIN Xapak-
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Tep Ha cpefHe- W [JO/ATOCPOYHOM TFOPU30OHTE
Mpu YCMOBUW OTBETCTBEHHOrO MOBEAEHNUS Kak
CO  CTOPOHbl  (PMHAHCOBbLIX  OpraHU3auui,
BHELPSIOWMX HOY-Xay B JIMHEVKY CBOMX Mpo-
[YKTOB, TaK M CO CTOPOHbl KOHEYHbIX MOTpe-
outeneii (PUMHaHCOBbIX Yycnyr. BaxHbIM ycno-
BMEM 3[eCb TaKXe ABIAETCH  MPOnopumo-
Ha/lbHOE  perynmpoBaHue (uMHTEXa, KOTOpoe
OydeT, C OOHON CTOPOHbI, MOAAEPXKMBATb
CTabunbHOCTb  (DMHAHCOBOM CUCTEMbI W 3a-
WAt npaBa noTpebutenein, a ¢ Apyron -
COLe/iCTBOBaTb  PasBUTUIO U BHELPEHWIO
LMPOBBLIX MHHOBALWIA.

OTBeTCTBEHHOEe MOBefeHWe U  [ob6poco-
BECTHOCTb (PMHAHCOBbLIX OpraHM3auuii Kak no-
CTaBLUMKOB  BbICOKOTEXHOMIOTMYHBLIX  YCAYT,
npexae BCEro, BbIPXKaeTCs B  CTPEMIEHUM
obecrneuntb (DYHKUMOHAIbHYHO HafeXHOCTb W
MH(OPMaLMOHHY0  6e30MacHOCTb  MHHOBALM-
OHHbIX CEpBUCOB, & TaKXe B COOMOAEHUN 3TU-
YECKMX MNPUHLMNOB B3aVIMOOTHOLLUEHWUIA C KW-
eHTaMn. ITW MPUHLMMbI BK/IKOYAIOT B cebs OT-
KpbITOCTb, MOPAA0YHOCTb, [0BefeHWe [0 Kiu-
EHTa BCEX  CYLUECTBEHHbIX  XapaKTepucTUK
yCNyril, HeBO3MOXXHOCTb BBefeHWs MnoTpebuTe-
nein B 3abnyxpaeHve. X yyeT B KOpnopaTuBHOM
KynbType (DMHAHCOBbLIX OpraHu3auuin  cnocob-
CTBYET COKpaLleHWU HeLo6pPOCOBECTHbIX Mpak-
TUK W MOBbLILLAET YPOBEHb [OBEpUs NoTpebuTe-
nei, B TOM yucne 1 K 6e30nacHOCT MHHOBALM-
OHbIX CEpPBWCOB U YCNYT.

Takke ypoBeHb [A0Bepus K 6e30MacHo-
CTU (DUMHAHCOBLIX TEXHOMOTWMA B 3HaYUTESb-
HOM Mepe 3aBMCUT OT OTBETCTBEHHOIO U pa-
LMOHa/IbHOrO  MOBEAEHUS  KOHEYHbIX MOoTpe-
outeneid  (PUHaHCOBbIX  ycnyr.  ®PyHAameHT
Takoro nosefeHns  (opMupyeT  (IMHAHCOBO-
uMdpoBas rpaMOTHOCTb HaceneHusl, coyeTa-
owas B cebe COOTBETCTBYHLME  3HAHMS,
YCTaHOBKM W HaBblkKW. W B 3TON ciepe Mbl
MOXeM Habnofatb [0CTaTOYHO HEOAHO3Hau-
HYIO KapTUHY.

Tak, B WCCNefoBaHUM, NPOBELEHHOM
HaumoHa/IbHbIM areHTCTBOM (h1HaAHCOBbIX
nccnegosaHnii (HA®WM) no wmtoram 2020 ro-
pa [WccneposaHne HA®W, 2021], ¢ opgHoi
CTOPOHbI, 0TMeYeHa NOJOXMNTE/IbHAsA TeHAEH-
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uMs - pPOCT [O/M  HaceneHns C  6a30BblM
YPOBHEM  LM(POBOA rpaMOTHOCTM NpU  CO-
KpalleHuM [0 € HavabHbIM  ypoBHeM. C
[pyroli CTOPOHbI, CAefaH BbIBOA O TOM, 4TO
MHOTVe pOCCUSHEe MO-MpexHemy obnagaloT
HELOCTaTOYHbIMM  3HAHWAMW U HaBblkamMu B
cepe UWGPOBbLIX TEXHOMOMMA. ITO  MOXET
BbICTYNaTb MeEHTabHbIM 0apbepoM Ha MyTu
LUMPOKOr0 WCMO/b30BaHUA (PMHAHCOBBLIX Tex-
HONOrniA B nepcnekTuee. Takoi 6Gapbep npu-
BOAMUT K (POPMMPOBAHMIO OLUMOOYHLIX MOBe-
[EHYECKNX YCTaHOBOK, OCHOBaHHbIX Ha 6043-
HW WA  HENpuATUM HOBOTO, OrpaHU4MBalO-
WX [0Bepuve K (PUHAHCOBbIM WHHOBALUAM W
MPEnATCTBYIOLWMX  pauyoOHabHOMY — MOTpedu-
Te/IbCKOMY BblOOpY.

Ewe ogHUM MpsMbIM HEraTMBHbIM MpO-
AIB/IEHNEM HeLoCTaTOYHOrO YPOBHA (PUHAHCO-
BO-L{M(ppOBOIA rpamoTHOCTU  MnoTpebutenein
(PUHAHCOBbLIX  YCNyr  ABNAETCA  YA3BMMOCTb
nepes KubepMoLLeHHVUKamu. [lofyyYeHHbI B
3TOW CBA3M OTPUUATENbHBIA OMbIT  CNOCOGEH
nepepacT¥ B HejoBepue MOCTpajaBLLUeil CTo-
POHbI K 6e30MacHOCT! (PMHAHCOBbLIX TEXHOO0-
T, BbICTYNWB e€Lle OZHOW NPUYMHON hop-
MMPOBaHUA MEeHTa/IbHOro Gapbepa Ha MyTn WX
LUMPOKOr0  WCMONb30BaHNA  KOHEYHbIMU  0-
Tpebutenamm. 3T0 elWe pa3 MoATBepXkaaeT
BbICOKYHD ~ CTeMeHb  aKTya/lbHOCTU  3ajauu
baHka Poccv no  MOBbIWEHUO  Knbeprpa-
MOTHOCTW TpaxaaH W Ou3Heca u o0b6ecneye-
HWIO 6e30MacHOCTM  WCMO/Mb30BaHNUA  (PMHAH-
COBbIX TexHonoruin. bonee TOro, 0CO6GEHHYHD
BOXHOCTb [aHHad 3ajada npuobpeTaeTr B
YCNOBMAX  poCTa  aKTMBHOCTW  MOLLEHHWKOB,
006YyC/I0BNEHHOIO MaccoBbIM rnepexosom
rpaxgaH Ha [AWUCTaHUMOHHBIA (hopmar  no-
TpebneHns Ha (POHE BbICOKUX 3NuAeMuye-
CKMX PUCKOB NPOLLIIONO rofa.

Tak, umMCno  (PMHAHCOBbLIX  Orepawuii,
npoeefeHHbIX 6e3 cornacus kKnneHtoB (OBC)
Tonbko BO Il kBaprtase 2021 roga, coctaswio
nouytn 237,0 TbiC. eguHWL, a 00beM TaKuMx
onepauuii npesblcun 3,0 mnpg pybnein [AHa-
nutuka baHka Poccuu, 2021] (Tabnunua).
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Tabnuua

®urHaHCcoBble onepaummn 6e3 cornacus knmeHTos (OBC),
P® |1 kBapTan 2021

Table

Financial transactions without customer consent (TWC),

[Nokasartenb 3HayeHue

YUucno OBC, TbIC. ef. 237,0
O6bem OBC, MnH pyo6. 3013,7
[ons counanbHon nHXeHepun, % 47,0

CoxpaHeHve TaKoW BbICOKOW CTaTUCTU-
K1 KnGepnpecTynieHnin MOXeT KpaiHe Hera-
TUBHO CKa3aTbCA Ha [0Bepun notpebutenein K
6e30MacHOCTU (IMHAHCOBbLIX TEXHOMOTWIA.

B uenax npeofoneHus umerowmxcs 6a-
PbepoB UM (HOPMUPOBAHUA BLICOKOTO YPOBHS
foBepus notpebuteneii K 6esonacHocT (u-
HaHCOBbIX TexHonorui baHk Poccun npoBo-
OUT aKTVBHYHO paboTy Mo CRefyrolwmUM K-
4eBbIM Harnpas/eHUAM:

1. OcyuwecTenset perynvpoBaHue ¢u-
HaHCOBOrO pPblHKA W  BbICOKOTEXHOMOMMYHBIX
CEPBUCOB B LENAX COAENCTBMS WX PasBUTMIO
n obecrniedyeHnss MHGOPMaLMOHHOW  6e3onac-
HOCTU;

2. 3awmwaet npasa notpebuTeneii ¢u-
HaHCOBbIX YC/yT;

3. ToBblwaeT ypoBeHb LUDPOBOA 1
KnbeprpaMoTHOCTMN HaCe/eHUS.

B uacTHOCTW, C y4yeToMm fy4lumx 3apy-
GeXHbIX npakTK BaHk Poccumn  opmupyet
TpeboBaHNA K WHGOPMAaLMOHHON 6e30MmacHo-
CTU M OMNepauyoHHON HafeXHOCTU (PUHAHCO-
BbIX TEXHOMIOTWMIA MO KJ/IOYEBLIM Harpas/ieHU-
AM 1 3agayam, nNpefycMOTPEHHbIM CTpaTteru-
YECKMUM AOKYMEHTOM - «OCHOBHble Harpas-
NEeHNs pasBUTMA  WMH(OPMaLMOHHOR  6Ge3onac-
HOCTW KpeAWTHO-(PMHAHCOBOW Cepbl Ha ne-
pvog 2019-2021 rofos». [OKYMEHT BK/HOYa-
eT W 33jady pocta [0Bepus rpaxiaH K Uudg-
POBOW cpefe, ANA pelleHMs KOTOPOi npepna-
raeTcqd MoBbllWATb YPOBEHb (MHAHCOBOW rpa-
MOTHOCTW HacefieHus, gopmMmupoBaTb 6a30Bble
KOMMETEHLMY MO KNBGeprurueHe.

Takke [n1s  copeicTeus  obecneyeHuto
MH(OPMaLMOHHOW  6e30MacHOCTM B CTPYKTY-
pe baHka Poccum yHKUMOHMpYeT  LleHTp
MOHWUTOPWHIA 1 pearnpoBaHns Ha KOMIMbIO-

TepHble aTakm B KpeauTHO-(IMHAHCOBON Ccde-
pe (PuHLEPT). LleHTp nomoraet onepatuvs-
HO pearnpoBaTb Ha BO3HMKalOLWMe Yrposbl B
(hMHAHCOBOIN Cdhepe, He fJonyckatb WX pac-
MpoCTpaHeHus, MWUHMMU3MPOBATb notepu
(hMHAHCOBbIX OpPraHW3aLnii 1 UX KIMEHTOB.

Kpome TOro, nONOXUTENbHO BAUATL Ha
foBepve K 6€30MacHOCTM (DUHAHCOBLIX TeXx-
HOMOrMin  cnocobHbl ¥ Mepbl baHka Poccun,
HanpaB/ieHHble Ha 3aWuTy npaB MoTpebute-
nein  (PUHaHCOBbIX Yycnyr. B 3aTom Hanpasne-
HUM TONbKO 3a MocnefHee Bpems paspaboTa-
HO HECKO/IbKO OCHOBOMO/AratoWmx AOKyMeH-
TOB, K YMC/Y KOTOPbIX MOXHO OTHECTU:

- KOLEeKC [06pOCOBECTHOrO MOBeLeHus,
paspaboTaHHbii B 2019 rogy, SBAAOLIEACS
COCTABHOM  YaCTbl0  MeXaHu3Ma  pas3BUTUSA
KynbTypbl  4OBPOCOBECTHOIO  MNOBEAEeHUs  Ha
(PMHAHCOBOM PbIHKE;

- CTaHgapT 6e30MacHOCTU (PUHAHCOBbIX
ornepauuii, paspaboTaHHblin B 2021 rogy, co-

BEPLUEHCTBYIOLLMIA ~ MEXaHW3M  COXPaHHOCTU
JaHHbIX MpW NPOBeAEeHUN (PUHAHCOBBLIX One-
paLuii.

MomMyMO 3TOro, C Lenbio 3aWmTbl Npas
notpebuteneii ¢uHaHcoBbIX ycnyr baHk Poc-
CUM HampsAMyK MpPOBOAMT paboTy no npoTu-
BOLEVCTBMIO HeJ0OPOCOBECTHBIM U MPOTUBO-
3aKOHHbIM MpakTUKaMm. Tak, Tonbko 3a |l
kBaptan 2021 roga baHk Poccun mHULMUpO-
Ban noutn 12 Teic. (11 849) 3anpocos onepa-
TOpam CBA3W AN MPUHATUA Mep pearvpoBsa-
HWS B OTHOLLUEHMU HOMEpOB Tefe()OHOB, UC-
nosib3yemMblX B MPOTMBOMPABHbLIX Uenax, a
TaKXe Hanpasw/i 3anpocbl Ha NpoBefeHve
MPOBEPOYHBIX MEPOMPUATUIA U CHATUE C [Je-
nervposaHus nouytm 1,5 Toic. (1 449) foMeH-
HbIX UMeH CceTu IHTepHeT, C UCMOo/b30BaHu-
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M KOTOpbIX OCYLLEeCTBNANACL MPOTMBOMNPAB-
Has [eATeNlbHOCTb. HakoHel, 3a 3TOT >Ke ne-
pvof B OTHoWeHWW 359 pomeHoB BaHk Poc-
CUM Hanpasun WHgopMaumio B [eHepasibHYHO
npokypatopy P® nna nposefeHVs MpoBe-
POYHbIX ~ MEpOMpPUATUIA M MOC/NEeLYHLLEero
OrpaHnyeHns fOCTyna K HUAM.

B atom nnaHe baHK Poccum Takxke pas-
BMBAET COTPYAHWYECTBO M C |T-KOMNaHUAMN.
Tak, no 3anpocy baHka Poccun, KomnaHus
«Huawei» orpaHuuuna rpaxgaHam Poccun
JocTyn K 21 MpWNoXEeHWIo, HapyLualoLemy
3aKOH W TMpeACTaB/leHHOMY B MarasviHe npu-
NOXEHWIA «AppGallery». A KOMMaHus
«Apple» orpaHunumna pgoctyn K 41 Takomy
NMPUIOXKeHNIO B cepeuce «App Store» [/1ax
B.B., 2021].

MOBbILIEHWIO YPOBHA [0BEpUS rpaxiaH
K  6e30MacHOCTM  (DMHAHCOBLIX  TEXHO/Or WA
Croco6CTBYOT U peanm3yemble BaHkoM Poc-
CUN MH(PACTPYKTYPHbIe NPOEKTbI.

OCHOBHbIMW VH(PaCTPYKTYPHbIMU
MpoeKTamy, OCHOBaHHbIMW Ha  UCMO/b30Ba-
HUM  LUMPOBBIX TEXHONMOTWA, B OTHOLLUEHWU
KOTOpbIX B MNepByl0 ouepefdb BbaHkom Poccum
yCTaHaB/MBalOTcA  TpeboBaHMS  MH(opmaLm-
OHHOI 6e30MacHOCTM, SBAAIOTCA:  naaTdopma
yfaneHHou uaeHTUgukaymn  (EgmHas  6uo-
MeTpUYeckasd CUCTeMA); CUCTeMa  ObICTPbIX
nnatexein; nnatopma MapkeTnneic; Lug-
pOBOIA NPOhnb KINEHTA.

Takke baHk Poccun ypaenset ocoboe
BHUMaHWe MOBbILLIEHWNIO LUM(PPOBOA M Kubep-
rPamMOTHOCTU B MEHSIOLLMXCS peasinsXx.

MMocnegHve HECKONIbKO JIeT  Perynsato-
pOM OpraHusyloTCcd W MNPOBOAATCA 00yyaro-
WMe Kypcbl MO KubepbesonacHoCTU Ana (m-
HaHCOBbIX opraHusauui, npeacTaBuTenei
MPaBOOXPaHUTENbHbIX OpraHoB W MpeAcTaBu-
Tenell KOMMaHwWi, pa6oTalowmx B clepe WH-
(hopmaLOHHO 6e30nacHOCTH. Tematuka
KnbeprpaMoTHOCTM TaKXe MpOYHO BOLUMA B
MEPMMETP OCHOBHbLIX BOMPOCOB, OCBELLAEMbIX
B pamKax MeponpuaTuiA  (pMHaHCOBOW rpa-
MOTHOCTW. B 3TOM nnaHe Hambonee Macco-
Bblli XapakTep HOCAT 3aHATUA B pamMKax BCe-
poccuiickoro npoekta baHka Poccun  «OH-
NainH-ypoKm (hrHaHCOoBOA rPaMOTHOCT,
ayAuTopuMs KOTOPOrO BK/THOYAET yyalLmXCs
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BCEX YPOBHeI 06pa3oBaHus, a TakxKe Ntoael
MEHCMOHHOr O BO3pacTa.

3aknoyeHne

Takum 06pasomM, Bce nNpeanpuHUMae-
mMble BaHkom Poccun feictema OyayT cno-
co6CTBOBATL MOBLILLEHUIO A0BEpUS MOTPebu-
Tene K (DMHAHCOBbLIM WMHHOBaUMsM W npe-
BpalLleHns 3Toro [JoBepust B (PyHAAMEHT A4S
JaNbHEALWeEro pasBUTUA  (PUHAHCOBLIX TEXHO-
norMin n Bce 6onee LUMPOKOFO WX WCMO/b30-
BaHWUA rpaxjaHamum un 6u3HecoM. B 3TOM
HanpaefeHWN BaXXHa  KOOPAMHAUMS  YCUIWIA
BCEX  3aMHTEpecoBaHHbLIX CTOPOH, BK/HOYas
PErMOHanbHbI  YPOBEHb,  HaMpaB/fEHHbIX Ha
MoBbILIEHNE KNGeprpamMoTHOCTM HaceleHns.
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