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PaccMOTpeHbl MepPCNeKTUBbLI Pa3BUTUSA BOJIOHTEPCKOW paboThbl ¢ 6exeHuamn. Mpo-
aHaNM3npoBaHbl OCHOBHbIE HaMpaB/ieHUA COLManbHON paboTbl roCyapCTBEHHbIX CTPYK-
TYp 1 LOBPOBOIbYECKUX OPraHn3aLunii no peweHnto Npo6aeM BbIHYXAEHHbIX Nepece-

NeHLeB.

The article discusses the theoretical and practical aspects of volunteerism in the field
of social work with refugees. Volunteer social work provides cooperation and contributes
to the confidence between different social groups.
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BeegeHve. MHorme mnccnefoBartenn 0TMeYatoT, YTO cdepa coumnanbHbIX
YCNYT NPaKkTUYeCKN He 3aTPOHYTa B POCCUMN PbIHOYHBLIM PErY/IMPOBAHMEM.
A BMeCTe C TeM BO3MOXXHOCTU KOHTPAKTHbIX 06LeCTBEHHbIX OpraHun3a-
LM, BONOHTEPCKUX CTPYKTYP 60/bLUe MOAXOAAT 4151 Y3KOWN cneymanmsaymm
Ha Y[0B/IeTBOPEHNN 3aNPOCOB OTAE/bHbIX KATErOPUIA KNMEHTOB coumasb-
HbIX CNYX6, HEXENN PUTNAHbIE TOCYAAaPCTBEHHbIE CTPYKTYPbI.

Poccuinckom cnucteme coumnanbHOM 3alnTbl «NpPeacToOMT 06ecneynTs pas-
BUTWE MeXaHM3MOB YaCTHO-rOCyapCTBEHHOI0 MapTHEPCTBA, MO3BOAKOLLNX
00beMHATL CPeAcTBa rocyaapcTea M YacTHbIX 61aroTBopuTenei, npuene-
KaTb HEroCcyapCTBeHHbIe OpraHu3aLmy 418 COBMECTHOIN pa3paboTku 1 pea-
nm3alum nporpaMmm cokpatleHns 6efHOCTU Ha YC/IOBUAX rOCYyLapCTBEHHOIO
couManbHOro 3akasa, couuanbHbIX FPaHTOB U B MHbLIX hopMax» [2].

CoBpeMeHHble couMnanbHble N 3KOHOMUYeCKMe npoueccbl 06ycnoB-
NMBAKOT Mepefayvy vyacTu NOSHOMOYMUIA OT rOCyapCTBEHHbLIX UHCTUTYTOB
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COUManbHON 3alMThl HaceIeHNSA Herocy4apCTBEHHbIM CyObeKTam. AKTyaslb-
HbIM HarnpasneHeM B3aMMOAENCTBNS rocy1apcTBa, 6M3HEC-CTPYKTYP 1 06-
LLLeCTBEHHbIX 00beAMHEHNIA ABNIAETCA MOMOLLb 6exeHuaM. O4YeBUAHO, YTO
BbIHY>XleHHasa MuUrpayus npeacrasnser co60i He NPOCTO MeXaHUYecKue
nepeaBuXeHNA NOAEN, a CMI0OXKHbIe NMPOLECCHI, 3aTparvsatoLe MHOrume
CTOPOHbI COLUManbHOMW, 3KOHOMUYECKOWN, 06LECTBEHHOWN, MOUTUYECKOMN,
3THWYECKOW, HPaBCTBEHHOM, NCUXOJIOMMYECKOW, PeIMTMO3HO-AYXOBHOM
YXW3HW Ntofein, cnocobcTBys BOZHUKHOBEHUIO COLMaNbHbIX PUCKOB, Mpe-
OZl0N1eHNE U NpefyrnpexAeHne KOTOPbIX CTAHOBUTCA «TOPAYMM» Hanpas/ie-
HWEM COLMANbHON MOINTUKKN 1 CoLManbHOM paboTl.

B paboTe ncnonb3oBaHbl MeTOAbl aHa/IM3a BTOPUYHbLIX CTATUCTUYECKUX
[laHHbIX oT4eTHOCTM YDOMC P®, a TakXKe MeTo[ CTaHAapTU3NPOBAHHOIO
MHTEPBbLIO B NPOBEAEHNN IMMMUPUYECKOT0 nccnefoBaHus «Mpobnemsl op-
raHmM3aumnm BONIOHTEPCKOM paboTbl C MUTrpaHTamun B benropoackoit o6nactm»
(n = 100, Benropog, 2015 r.).

CornacHo ouymanbHbIM AaHHbIM YOMC Poccuu, Ha KOHeL, aerycra
Ha TEPPUTOPUN CTPaHbl HAXOAMUANCH 733 ThbIC. rpaXAaH Y KpauHbl, NpuobIB-
WX B Poccuinckyto ®efepaumto B CBA3M € cUTyaumein Ha YkpanHe. C xopa-
TANCTBOM O NPU3HAHNKN BEXEHLIEM 1 3a NOJTyYeHNEM BPEMEHHOTO y6exuLLa
obpaTtmnuck 78 TbiC. YenioBek, 66 13 85 CybbeKTOB BCeX PefepasibHbIX OKpY-
ros Poccum pasmecTunm 6exeHLEB 13 KOr0-BOCTOUYHbIX PAOHOB Y KpauHbl
B MYHKTax BPEMEHHOTr0 pasMeLleHuns. B HacTOALMIA MOMEHT B MyHKTaX Bpe-
MEHHOr0 pasmeLleHNs B pas/IMUHbIX permoHax Poccmm HaxoasaTca nopsagka
52 TbiC. Yenosek. [3]. [0CyAapCTBO B YC/IOBUAX MHTEHCUUKALLUM MUTpaL -
OHHbIX MOTOKOB HE MOXKET CaMOCTOATE/IbHO 06eCMeYnTb BCeil HEOOXOANMOM
NoAAePXXKOM NpubbiBatoLLee HaceneHne, U rpaxaaHe Poccum NnpuHMMaroT
MOCUIbHOE yyacTue B cyabbe 6eXkeHLeB, 0KasblBas HaTypaibHYH NMOMOLLb,
NpeaocTaBnsas XXunbe. beaycnoBHbIM NPUOPUTETOM FOCYAAPCTBEHHbBIX CNYXO
B coLManbHOM paboTe ¢ 6exxeHUaMu SBNSETCA HOPMATMBHO-NpaBoBas 3a-
WMTa U MatepuasbHas NOMOLLb, NpefocTaBnseMas Ha OCHOBe [eCTBYIO-
LLLero 3aKoHoAaTe/IbCTBa, B JaHHbIX BMAAX MOMOLLM, MO pe3y/bTatam onpoca
npuobiBaloLWMX B benropoAckyo 061acTe 6eXeHLUeB, HyXaatoTcs 6onee
55 % pecnoHEeHTOB.

OfHaKo BONPOCHI COLManbHOM M NCUXO0IOrMYeCKOon aganTaunm K >XN3HN
Ha HOBOM MeCTe B CUTy 0OBbEKTUBHOW 3arpy>KeHHOCTM OCTat0TCA 3a npege-
namm nx BHMMaHusa. bonee yetsepTn (26 %) oNpOLLEHHbIX PECMOHAEHTOB
N3 yncna 6exKeHLeB OTMETU/N, YTO HY>KAAIOTCA B NCUXONOrMYECKON no-
mowu, 18 % —B nHpopmaunoHHoOW. ocneacTBus coumnanbHO-3KOHO-
MWYEeCKOro Kpusuca, bbIToBble, MOBEAEHYECKME, KYNbTYPHO-PENUTNO3HbIE
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OT/INYNA BbIHYXXAEHHbIX MUTPAHTOB 3a4acTyH ABNSAOTCA MPUUYNHOW Heo-
OpoxxenaTesibHOro OTHOLIEHMUA K HUM CO CTOPOHbl MECTHOIO HaceneHus.
ccnepoBaHUs MoKasbiBalOT, UTO BeXXeHLUbl UCMbITbIBAKT TPYLHOCTM NpPU
00yCTpPOMCTBE B HOBbIX MECTAX XXWUTENbCTBA: MOJIOXUTE/IbHYHO OLlEeHKY OT-
HOLLeHMA K cebe cocefiet fanmn 68 % onpoleHHbIX; 15 % onpoLLeHHbIX 0Xa-
pakTepu3oBasv OTHOLIEHME KaK 6e3pa3finyHoe, Ha HeraTMBHOE OTHOLLEHKE
(0T «He 0YeHb APY>KeNt6HOro» A0 «OTKPOBEHHO BPaXKAEOHOr0») yKaszanu
5 % pecnoHAeHTOB, 12 % OonpoLUeHHbIX 3aTPYLAHUAUCH AaTb TaKy OLEHKY
(oLeHKa OTHOLLEHUNSA cocelen K nepeceneHuam no gaHHbiM Y ®MC, 2014 —
Ha 01.02.2015 rr.). Takum 06pa3om, KIHOYEBLIM HanpasieHem aganTayu-
OHHOM paboTbl C 6exXeHLamMKn ABNAETCA AeATENIbHOCTb MO MOBbIWEHUKD UX
(hYHKLMNOHANbHOW rPpaMmOTHOCTU B HOBbIX COLMabHO-9KOHOMUYECKMNX, Npa-
BOBbIX YC/MIOBUAX U COAENCTBUE aKKy/bTypauuu, CBA3aHHOW C MPUHATUEM
KyNbTYPHbIX 06pa3L,0B CTPaHbl NPOXXnBaHusA. OCyLLeCTBNEHME NHTErpaLnm
MUTPaHTOB B JIOKa/lbHOe CO0OLLECTBO TPebyeT paclunpeHns counanbHbIX
CBA3€W, BKIOYEHUA NpMObIBAOLLEro HaceneHNs B OTHOLIEHUA TOPU30H-
TaNbHOI Koonepayun. BaxxHbIM KaHaom, obecneymBaroLLMM Takme CBA3N,
CTaHOBUTCH BOJIOHTEPCKAsA AeATe/IbHOCTb, KOTOPas CTPOUTCSA Ha NPUHLMNAX
a/IbTPYN3Ma 1 TOJIEPaHTHOCTM: 0KOJ10 73 % ONPOLLEHHbIX 3HAKOT, KTO Takue
BOJIOHTEPbI, 65 % 13 HUX NOyYann OT BO/IOHTEPOB MOMOLLb.

B ctatbe 3 [eknapayuu npnHumnos TonepaHTHocTn KOHECKO roso-
PUTCA 0 TOM, YTO «0C000€e BHUMAHWe CNeayeT yaensaTb CoLMaibHO HauMeHee
3alMLEHHBIM Tpynnam, Haxo4AawmnMea B He6NaronpUATHbLIX CoLMabHbIX
NN 3KOHOMMUYECKMX YCNOBUAX, C TEM YTOObI NPef0oCTaBUTb UM NPaBOBYIO
N coLMaNbHYIO 3aWmTy, B YACTHOCTU B OTHOLUEHUW XXWN/bA, 3aHATOCTM M 0X-
paHbl 340P0OBbs, 06eCNeYnNTb YBaXXeHNe CaMmoObITHOCTU UX KYNbTYpPbl U LieH-
HOCTeil 1 cofencTBoBaTb, B 0COOEHHOCTM MOCPeACTBOM 06pa3oBaHus, UX
coumanbHOMY M npodeccrnoHanbHOMY POCTY U MHTerpauum» [1].

BbI30Bbl COBPEMEHHOCTHN, XapakTepu3syroLmecs 060CTpeHNneM BONPOCOB
rno6anbHOro 3KOHOMWYECKOT0 HepaBeHCTBA, OXKecToveHnemM 60pbObI 3a
chepbl BNUAHUA U PeCypCbl, UHTEHCUBHBLIMU MUTPALMOHHBIMY MOTOKaMMU,
MPOBOLMPYIOT HOBble OYarn coumasbHON HaMPSAXXEHHOCTU, 3KCTPeMU3Ma
B LLULMPOKOM CMbIC/Ie C/10BA M NMOPOXAAKT HOBblE COLUManbHble NPOBGaeMbI,
KOTOpbIe NI0A4M He MOTYT pelnTb 6e3 BHelHel noMmouin. OHU NoKasbiBaroT
HaM, Kak fafieku geknapaTuBHble Npu3biBbl K MPOABAEHUIO TONEPAHTHOCTH
OT peasbHbIX YCNOBUIA XN3HELEATENIbHOCTU N HAaCKO/IbKO PasHATCA CMbIC-
Nbl, BK/1aJblBaeMble yHaCTHUKaMU COLManbHbIX B3aMMOLENCTBUI B JaHHbIN
TepMUH. PEeHOMEH TONIEPaHTHOCTM B KOHTEKCTe BOJIOHTEPCKOW paboThl
c 6exxeHUamMK npnobpeTaeT 0COOYH OCTPOTY M MPaAKTUUYECKYH 3HAYMMOCTD.
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BonoHTepckas feATeNlbHOCTb MMeeT rNyb0Kne HPaBCTBEHHbIE KOPHW:
MPUHUMNbI anbTPyn3ma, COCTpajaHus, nomMoLwy 6/vmKHeMy, pasgeneHns
TPYLAHOCTEN N UCMbITAHUIA C IHOABMU, MOMaBLUMMMN B TAXKEbIE XXU3HEHHbIE
06CTOATENIbCTBA, /IeXaLine B 0CHOBE 00POBONbYECTBa, CO3BYUYHbI KaK pe-
NINTUO3HbIM JOKTPUHAaM, TaK 1 HOpMam CBETCKOW Mopann. BonoHTepcTBO
KakK f00poBO/bYecKas AeAaTe/IbHOCTb OCHOBAHO Ha Maesax 6ecKopbICTHOTO
CNY>XeHUA r'yMaHHbIM neanam 4yenoBeyecTsa, 6e3 Lenei n3snevyeHns npu-
ObINn, NONYYeHNs ONiaTbl UK KapbepHOro pocta. OkKasaHue NoMoLmM Apy-
rmm nogamM, 6e3so3mesfHas paboTa BOJIOHTepPa 06peTaeT pasHOO06pasHbIe
(hOpMbl: 3TO HE TONIbKO NOXEPTBOBAHWE JIMYHbIM BPEMEHEM, (DU3NYECKUI
TPyZ, HO 1 ntobas gpyras AeaTe/lbHOCTb, OCHOBA KOTOPOI —YefioBEeYEeCKue
N coumasibHble pecypchbl, HanpaBfeHHble Ha 6/1aro Hy>jatoLmxcs B no-
CTOPOHHE NOMOL Y NIOAEN.

BonoHTepckas paboTa ¢ 6eXeHLammn OCyLLLEeCTBNAETCA B HEMOCPeACTBeH-
HOM KOHTakTe C YPMC PP, ¢ yupexxaeHsaMn CUCTEMbI COLMaNbHOM 3aLu-
Tbl HACENIEHNA, OpraHaMu 06pa3oBaHnA 1 34paBoOXPaHeHNs. 3HaYNTebHaS
4acTb 3TOM paboThbl CBSi3aHa C OCYLLEeCTB/IEHNEM NPOgecCnoHanbHON aes-
TeNbHOCTN Ha 6e3B03Me34HOM OCHOBE B CBOOO4HOE OT OCHOBHOW 3aHATOCTM
Bpems. Hanbonee BoCTpebOBaHHbIM HanpaB/ieHNEM BO/TOHTEPCKOM paboThbl
Cc 6eXkeHLaMu ABNAETCA NCUXocoLumanbHaa paborta: Ncuxonornyeckoe KOoH-
CY/IbTUPOBAHME B3POC/IbIX U AEeTeN, NMepeXKnBatoLLnX NocTTpaBMaTUYeCKuni
CUHAPOM; NCUXONOTMYEeCcKas KOppeKLns n NoMOLLb B COLManbHON aganTa-
U1K NpnbbIBaOLWMX rpaXKaaH; NCMxXonpouniakTnka cTpecca; nposejeHme
MCUXO/IOTMYECKMUX TPEHUHIOB C MUTpaHTamu, 006y4veHne ayTOTPeHUHram
M MCUXONOTMYECKOIN caMOoperynaunm; ncuxonornyeckas gnarHocTmka pas-
BUTUA AeTeil N NoLPOCTKOB U3 CEME MUTPAHTOB. 3a NOMOLLbIO B peLLleHnu
MCUXONIOFMYECKUX NMPO6IEM K cneunanmcTam-BosioHTepam 06paLLanunch
53 % ONpOLUEHHbIX.

CopeiicTBME TPYAOYCTPOMCTBY —eLle O4HO aKTyaslbHOe HanpaBfeHue
BO/IOHTEPCKOMN paboTbl; 20 % pecnoHAEHTOB NOyYanu MoALep>KKy. Bo-
NOHTepCKasa NOMOLLLb BK/OYMIA B Ce0S cnepytowime BUAbl AeATeNIbHOCTH:
MCUXONOTUYECKYID AMAarHOCTUKY U KOHCYNbTMPOBaHWe B 06/1aCT Npuoo-
peTeHns HOBOWM CneunanbHOCTU, BOCTPe60BaHHON Ha pbiHKE Tpyada peru-
OHOB-PELMNNMEHTOB, NOUCK BakKaHCUI, Nog6op paboTol.

BbiBOAbI. OnNbIT COTPYAHUYECTBA BOMIOHTEPCKUX OpraHu3aumin nokasarn
BbICOKYO BOCTPeb0BaHHOCTb AeATe/IbHOCTU 0OPOBO/bLEB KaK CO CTOPOHbI
BbIHY)XX€HHbIX NepecesieHLeB, Tak U CO CTOPOHbI FOCYAapCTBEHHbIX CNyXO,
0Kas3blBaKLWMNX COLManbHY MOMOLLb BeXxeHLam.
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